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V. ADJOURNMENT
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E nstitute
~ A National Leader in Market Research

for Local Governmental Organizations

...helping City and county governments gather and use survey data to enhance
organizational performance for more than 35 years

More than 2,200,000 Persons Surveyed Since 2007
for more than 9oo cities in 49 States
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Purpose
To objectively assess satisfaction among
residents with the delivery of City services

To measure trends from previous surveys

To help determine priorities for the
community

To compare the City’s performance with
other communities regionally and
nationally



_ Methodolegy ——

Survey Description

six-page survey; included many of the same questions that were
asked in previous years

4™ Community Survey conducted for the City

Method of Administration
by mail and online to a random sample of City residents
each survey took approximately 15-20 minutes to complete

Sample size:
goal number of surveys: 400
goal far exceeded: 517 completed surveys

demographics of survey respondents accurately reflects the
actual population of the City

Confidence level: 95%

Margin of error: +/- 4.3% overall



Location of Survey Respondents _—

Good representation
throughout the City

2017 CALPER; C2018 HERE

City of Washougal 2020 Community Survey



Q25. Approximately how many years have you
- lived in Washougal?

by percentage respondents (excluding “not provided”)

6-10 years 5 years or less
18% 22%

/

31+ years
15%

11-15 years
19%

16-20 years 21-30 years
14%
12% 10 years or less = 40%

15 years or less =59%
21 years or more = 29%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)



- Bottom Line'Up Front—

Residents Have a Positive Perception of the City

65% are satisfied with the overall quality of City services (a significant
increase of 5% since 2018); only 8% are dissatisfied

The City Is Moving in the Right Direction

Satisfaction ratings have increased or stayed the same in 49 of 54 areas
since 2018, and increased or stayed the same in 44 of 54 areas since 2014

Washougal Rates Higher Than Other Cities in the Overall
Quality of City Services
The City rated 23% above the Northwest Regional Average and 17%
a&bove tl)wie U.S. Average in the overall quality of services provided by the
1ty
Washougal Rates Higher Than Other Cities in Providing
Customer Service
The City rated 25% above the Northwest Regional Average and 28%

above the U.S. Average in the quality of customer service provided by
City employees

Overall Priorities for Improvement:
Maintenance of City Streets
Effectiveness of Economic Development Efforts

/




Major Finding #1

Residents Have a Positive
Perception of the City




Q3. Satisfaction With Items That Influence the
Perception Residents Have of the City

by percentage of respondents (excluding “don't know”)

Overall feeling of safety in the city 47% I '19% 7%
Overall quality of life in the city I51% | le% 8%
Quality of services provided by the City 53% l Z?é’é 8%
Overall image of the city 35% | | 33% | 18%
Appearance of commercial property in the City I33% | 38% | 20%
Value received for city tax dollars and fees 32% | 339; | 27%
Appearance of residential property in the City I | 42I% | 20%
Overall quality of new development 36%. | 26%
How well the city is managing growth & development 34% | ISZ%
Availability of job opportunities 209';': | 49% | | 24%
0% 20% 40% 60% 80% 100%

Bl Very Satisfied (5) M Satisfied (4) = Neutral (3) m Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
More Than an 8-1 Ratio of Residents Who Are Satisfied vs. Dissatisfied (65% vs. 8%) with the

Overall Quality of Services Provided by the City



Q1. Satisfaction with Major Categories of Service
Provided by the City

e by percentage of respondents (excluding “don't know")
Quality of fire/emergency medical/ambulance svcs. 41% 11% =
Quality of police services 45% | | 16% 6%
Quality of customer service from city employees 40% | Z:ﬂ-% 7%
Quality of city parks ;1.1% | ZS%I 10%
Quality of city sewer services 41I% | 24% | 16%
Effectiveness of communication with the public 42%I | 31% | 12%
Quality of city water utilities 38%. | 24% | 22%
Effectiveness of management of storm water runoff 36% | | 32% | 16%
Enforcement of city codes and ordinances 35% l | 33% | 19%
Effectiveness of economic development efforts | 32% | 3I9% | 19%
Maintenance of city streets | 32% | 25% | IBS%
0% 26% 46% Ed% 86% 100%

M Very Satisfied (5) M Satisfied (4) =~ Neutral (3) F¥ Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
Most Services Receive High Ratings, but There Are Concerns with Maintenance of Streets

and Economic Development Efforts



Overall Quality of Services Provided by the City of Washougal
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Legend

B Very satisfied

Satisfied
Neutral

Dissatisfied
- Very Dissatisfied
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All areas are in BLUE, indicating that residents in all parts of

the City are satisfied with the overall quality of City services
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Major Finding #2

The City Is Moving in the Right
Direction




/,‘
TRENDS: Satisfaction with Major Categories of Service

. Provided by the City - 2014 to 2020

by percentage of respondents (excluding “don't know”)

. . . . =
. Quality of fire/emergency medical/ambulance svcs. ' B0% 87%
T
Quality of police serv | | | i
uality of police services
tyotp ———— 8%
. . . 63% .
Quality of customer service from city employees 58;60%
|
Quality of city park Ry
uality of city parks
ty R I 64%
Quality of ci i | | e
uality of city sewer services -
R R —JED%
f . - . . 43% :
Effectiveness of communication with the public 46% E:?%
N —
Quality of ci ter utiliti | | 51% E
uality of city water utilities 51%
worel  ———
. A7% E
Effectiveness of management of storm water runoff 552'353696
[ —
. . ' a1 s
Enforcement of city codes and ordinances 43% a9% |
I
. ) _ ' 31%
Effectiveness of economic development efforts 30% ! 41%
Mai fci | %I %
t treet 33% .
. aintenance of city streets . § 41% |
0% 20% 40% 60% 80% 100%

2014 7 2018 mm2020

Source: ETC Institute DirectionFinder (2020 - Washougal, WA

Significant Increases From 2018: Significant Decreases From 2018:



TRENDS: Satisfaction With Items That Influence the
- Perception Residents Have of the City
2014 to 2020

by percentage of respondents (excluding “don't know")

69%
. Overall feeling of safety in the city 65%
(T 755
4 oveall quality of lfe in the i %% o
verall quality of life in the ci
quality R A ——— 7 1%
f . . : . : : 58%
Quality of services provided by the City ' 60%

f _ _ 7%
Overall image of the city iiﬁ 49%

: 139%
Appearance of commercial property in the city :3994&2%
———
. . 29% .
f Value received for city tax dollars and fees 33% 41%
——
N : : : 3%
Appearance of residential property in the city 35996%
[
f . ' 34%
Overall quality of new development 31% 3'?%
[ ——
f o _ ' 29% |
How well the city is managing growth & development iiﬁ 35:%
4 /ity of job opportuniti L’ E
vailability of job opportunities - 27%
0% 20% 40% 60% 80% 100%

2014 72018 2020

Source: ETC Institute DirectionFinder (2020 - Washougal, WA

Significant Increases From 2018: Significant Decreases From 2018:



TRENDS: Satisfaction With Parks and Recreation

2014 to 2020

by percentage of respondents (excluding “don't know”)

62%
. Appearance/maintenance of existing City parks :58%
61%
f[luali‘f\,.-r of facilities (picnic shelters, etc.) :58%
54%
Quality of outdoor athletic fields 50%
50% !
Number of City parks A47%
0% 20% 40% 60% 80%
2014 2018 mm2020

Source: ETCInstitute DirectionFinder (2020 - Washougal, WA)

Significant Increases From 2018:

100%

Significant Decreases From 2018:



TRENDS: Satisfaction With Public Safety
et 2014 to 2020

by percentage of respondents (excluding “don't know”)

81%
f Quality of local fire protection and rescue svcs. ?5% 84%
L ' ' ' 78%
f How quickly fire and rescue personnel respond 75% 8%
- |
% .. . | | | 74%
Quality of local ambulance service 71% |
A 20%
] ' ' ' 75%
f How quickly ambulance personnel respond 72% ':?B%
|
- : : : : : 67% !
How guickly police respond to emergencies 69%?3%:
| ;
N . : 7506
f The visibility of police in the community 67% 2% !
| '
_ _ 61%
f The city's overall efforts to prevent crime 56% 7%
I
_ : : : 66%
Enforcement of local traffic laws 61%
A 6296
_ _ ' ' 46% :
f Quality of animal control 50%
—— 57 %
. . : ' 539%;
Parking enforcement services 51% !
A 54%
0% 20% 40% 60% 80% 100%

2014 © 2018 mm2020

Source: ETCInstitute DirectionFinder (2020 - Washougal, WA)

Significant Increases From 2018: Significant Decreases From 2018:



TRENDS: Satisfaction With Communication
2014 to 2020

/
; by percentage of respondents (excluding “don't know”)
36% .
Availability of info about city programs/services 45%
a4
| | | 36%
Overall quality of the city's website : 40%
e, 449
| | W 34%
Efforts to keep you informed about local issues 0%
I 439
| | 28% |
f Timeliness of information provided by the city 33%
I 20%
23% ’
City e-mail information update service 32%
N 35%
| 121%
Level of public involvement in decision making 27%
I 28%
0% 10% 20% 30% 40% 50%

2014 72018 2020

Source: ETC Institute DirectionFinder (2020 - Washougal, WA

Significant Increases From 2018: Significant Decreases From 2018:



TRENDS: Satisfaction With Streets

2014 to 2020

by percentage of respondents (excluding “don't know”)

f Mowing & trimming along streets/other public areas

f Adequacy of City street lighting

f Maintenance of major City streets

f Condition of sidewalks in the City

Maintenance of streets in your neighborhood

58%
57%

I —— ©2%

| 61%
57%

I 52%

| | 54% |

37% ’

I, 49%
46%

39%

I, s

51%

43%

R 26%

0% 20% 40% 60%

2014 © 2018 m=2020

Source: ETCInstitute DirectionFinder (2020 - Washougal, WA)

Significant Increases From 2018: Significant Decreases From 2018:



TRENDS: Satisfaction With Code Enforcement

2014 to 2020

by percentage of respondents (excluding “don't know”)

Enforcing codes designed to protect public safety

Enforcing sign regulation

. Enforcing mowing/trimming of grass/weeds

. Enforcing cleanup of litter/debris

36%:
38%
41%

34%
37%
40%

23%
29%

34%

24%
24%

32%

0%

10%

Source: ETCInstitute DirectionFinder (2020 - Washougal, WA)

Significant Increases From 2018:

20%

2014

30%

40%

2018 Wm2020

50%

Significant Decreases From 2018:
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TRENDS: How often did the employees contacted display

- the following behaviors?
2014 to 2020
by percentage of respondents (excluding “don't know”)
86%
They were courteous and polite 90%
87%
76%
They gave prompt, accurate, complete answers ?éi%
73%
75%
‘ Did what they said they would do in timely manner ?;?%
68%
66% |
’They helped resolve an issue to your satisfaction ?2%;
0% 20% 40% 60% 80% 100%

2014 2018 2020
Source: ETC Institute DirectionFinder (2020 - Washougal, WA

Significant Increases From 2018: Significant Decreases From 2018:



Maijor Finding #3

How Washougal Compares to
Other Communities




Overall Ratings of City Services
i Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

f 87%
Quality of fire/emergency medical/ambulance svcs. 88129%'6
2 o | | 78%
Quality of police services 70%
68% |
f _ _ _ 70% |
Quality of customer service from city employees 5
Quality of ci k 64%?1% E
uality of city parks :
Y e . 61% :
60%
’ Quality of city sewer services 67%
R R _ 66%
% . . o . 57%
Effectiveness of communication with the public 419'66% :
55%
‘ Quality of city water utilities 64%
. . . 64%
53%
Effectiveness of management of storm water runoff 535’%i5
54
49%
Enforcement of city codes and ordinances g%%
| 41% |
Maintenance of city streets 31% !
. . 42% . .
0% 20% 40% 60% 80% 100%

Il Washougal B Northwest Region LS.
Source: 2020 ETC Institute

Significantly Higher: Significantly Lower:



Ratings of Items that Influence Perceptions of the City
p Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

75%
Overall feeling of safety in the city 73%
66% 5
71%
Overall quality of life in the city 81%
65%
f[luality of services provided by the City 42%
48%
49%
’ Overall image of the city 62%
. . ~ 61%
41%
Value received for city tax dollars and fees 539%
37% E
35% i
’How well the city is managing growth & development 45% ;
_ - 45%
0% 20% 40% 60% 80% 100%

B Washougal Bl Northwest Region U.5.

Significantly Higher: Significantly Lower:



Major Finding #4

Priorities for Improvement




Importance-Satisfaction Rating
City of Washougal

OVERALL

Most Most Importance-
Important Important Satisfaction Satisfaction Satisfaction I-5 Rating

Category of Service % Rank % Rank Rating Rank
Maintenance of city streets 23% 1 41% 11 0.3098 1 .
Effectiveness of economic development efforts 34% 2 41% 10 0.1994 2 -
Quality of city water utilities 27% 4 93% 7 0.1206 3
Quality of city parks 29% 3 64% 4 0.1044 4
Enforcement of city codes and ordinances 18% 7 49% 9 0.0928 5
Effectiveness of communication with the public 18% 8 97% 6 0.0761 6
Quality of police services 26% ) 78% 2 0.0563 7
Effectiveness of management of storm water runoff =~ 10% 0 93% 8 0.0489 8
Quality of city sewer services 10% 10 60% o 0.0408 9
Quality of firefemergency medicallambulance sves.  29% 6 87% 1 0.0329 10
Quality of customer service from city employees 6% 11 70% 3 0.0183 11

Overall Priorities:




2020 City of Washougal DirectionFinder

Importance-Satisfaction Assessment Matrix
-Overall-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations
lower importance/higher satisfaction

* Quality of customer service
from city employees

Quality of city sewer seryices g

¢ Quality of fire/femergency
medical/ambulance svcs

* Quality of police services

* quality of city parks

Continued Emphasis
higher importance/higher satisfaction

Satisfaction Rating

Effectiveness of communication with the publice

Effectiveness of mgmt. e
of storm water runoff
Enforcement of city codes and ordinances®

Less Important

Source

lower importance/lower satisfaction

* Quality of city water utilities

" 4

Maintenance of city streets

‘ * Effectiveness of economic l

development efforts

Opportunities for Improvement

higher importance/lower satisfaction

Importance Rating

: ETC Institute (2020)

Higher Importance

mean satisfaction






Q15. How Residents Rate the City’s Current Pace of
Development

by percentage of respondents {excluding “don't know”)

Office development //// 559%

Multi-family residential development % : 37% : :31% :
Retail development 19% ////////////% | 35%.

B Much too slow (5) %2 Too slow (4) © Just right (3) ™ Too fast (2) B Much too fast (1)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
58% Feel Retail Development Is Too Slow; 52% Feel Multi-Family Residential Development

Is Too Fast



Q19. How the Level of Service Provided by the City
Should Change
rcentage of respondents (excluding “don't know”

//////%////// ,
P ///%////

ource. nstitu !
Over 75% Would Like to See Higher Levels of Service for Maintenance of Infrastructure
Over 50% Would Like to See Higher Levels of Service for Rec Facilities & Parks/Open Space _



QZ— e

0. Would you be willing to pay more in taxes or fees to
= support an increase in service levels?

by percentage of respondents

Yes
32%

Not applicable - | do not think
any levels of service need to
be higher
—8%
Don't know
15%
No
44%

Source: ETCInstitute DirectionFinder (2020 - Washougal, WA)

31
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Q21. Maximum Amount of Property Tax Respondents

Would Be Willing to Support to Fund Firefighters

by percentage of respondents (excluding "don't know")

$0.10 per $1,000 assessed value -

no new firefighters
22%

Nothing
19%

$0.15 per $1,000 assessed

value - 2 new firefighters
16%—

$0.275 per 51,000 assessed
value - 8 new firefighters

16%

18%
$0.20 per $1,000 assessed

10%
value - 4 new firefighters §0.25 per $1,000 assessed
value - 6 new firefighters

82% would support at least 5.10 per $1,000;
60% would support at least $.15 per $1,000;

Source: ETC Institute DirectionFinder (2020 - Washougal, WA) 44% would support at least $.20 per $1,000

32



=
Q22. Maximum Amount of Property Tax Respondents Would

~— Be Willing to Support to Fund Construction and Operation of a
New Community Recreation Center

by percentage of respondents (excluding "don't know")

Nothing
53%

$1.00 per $1,000
assessed value

S0.75 per $1,000 assessed value

8%
$0.50 per §1,000 assessed value

32%
$0.25 per $1,000 assessed value

47% would support at least $.25 per $1,000;
Source: ETC Institute DirectionFinder (2020 - Washougal, WA) 15% would support at least $.50 per $1,000

33
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Q23. Support for Solutions to Potential Funding Shortfall for
Pavement Management

by percentage of respondents (excluding "don't know" - multiple selections could be made)

Place areplacement $20-tab fee for pavement
management on the ballot

42%

Place a 0.1% or 0.2% sales tax for pavement
management on the ballot

Repeal 520-tab fee & reduce level of pavement
management

Mone of these

0% 10% 20% 30% 40% 50%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)

34



Q6. Parks and Recreation Amenities That Are Most

Important to Develop in Washougal

by percentage of respondents who selected the item as one of their top four choices (excluding "none chosen")

Trails

Dog park

MNeighborhood playgrounds
Open space

Community Recreation Center (no pool)
Indoor swimming pool
Community garden

Bike park

Splash pad

Outdoor skate park

Pickleball court reconstruction
Other

Mone are needed

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)

T

2nd Choice ™ 3rd Choice M 4th Choice

M 1st Choice

35



Q24. Community Amenities That Are Most Important
to Develop in Washougal

by percentage of respondents who selected the item as one of their top two choices

More retail shopping & service options

62%

More restaurants 54%
Performing Arts & Cultural Center
Movie theater
Conference meeting center
Other 13%
0% 26% 46% 66%

M 1st Choice 2nd Choice

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)

36






— Summary -

Residents Have a Positive Perception of the City

65% are satisfied with the overall quality of City services (a significant
increase of 5% since 2018); only 8% are dissatisfied

The City Is Moving in the Right Direction

Satisfaction ratings have increased or stayed the same in 49 of 54 areas
since 2018, and increased or stayed the same in 44 of 54 areas since 2014

Washougal Rates Higher Than Other Cities in the Overall
Quality of City Services
The City rated 23% above the Northwest Regional Average and 17%
a&bove tl)wie U.S. Average in the overall quality of services provided by the
1ty
Washougal Rates Higher Than Other Cities in Providing
Customer Service
The City rated 25% above the Northwest Regional Average and 28%

above the U.S. Average in the quality of customer service provided by
City employees

Overall Priorities for Improvement:
Maintenance of City Streets
Effectiveness of Economic Development Efforts

38
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E nstitute
~ A National Leader in Market Research

for Local Governmental Organizations

...helping City and county governments gather and use survey data to enhance
organizational performance for more than 35 years

More than 2,200,000 Persons Surveyed Since 2007
for more than 9oo cities in 49 States
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Purpose
To objectively assess satisfaction among
residents with the delivery of City services

To measure trends from previous surveys

To help determine priorities for the
community

To compare the City’s performance with
other communities regionally and
nationally



P Methodolegy ——

Survey Description

six-page survey; included many of the same questions that were
asked in previous years

4™ Community Survey conducted for the City

Method of Administration
by mail and online to a random sample of City residents
each survey took approximately 15-20 minutes to complete

Sample size:
goal number of surveys: 400
goal far exceeded: 517 completed surveys

demographics of survey respondents accurately reflects the
actual population of the City

Confidence level: 95%

Margin of error: +/- 4.3% overall



Location of Survey Respondents _—

Good representation

throughout the City

2017 CALPER; C2018 HERE

City of Washougal 2020 Community Survey



Q25. Approximately how many years have you
- lived in Washougal?

by percentage respondents (excluding “not provided”)

6-10 years 5 years or less
18% 22%

/

31+ years
15%

11-15 years
19%

16-20 years 21-30 years
14%
12% 10 years or less = 40%

15 years or less =59%
21 years or more = 29%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)



~ Bottom Line'Up Front—

Residents Have a Positive Perception of the City

65% are satisfied with the overall quality of City services (a significant
increase of 5% since 2018); only 8% are dissatisfied

The City Is Moving in the Right Direction

Satisfaction ratings have increased or stayed the same in 49 of 54 areas
since 2018, and increased or stayed the same in 44 of 54 areas since 2014

Washougal Rates Higher Than Other Cities in the Overall
Quality of City Services
The City rated 23% above the Northwest Regional Average and 17%
a&bove the U.S. Average in the overall quality of services provided by the
1ty
Washougal Rates Higher Than Other Cities in Providing
Customer Service
The City rated 25% above the Northwest Regional Average and 28%

above the U.S. Average in the quality of customer service provided by
City employees

Overall Priorities for Improvement:
Maintenance of City Streets
Effectiveness of Economic Development Efforts

/




Major Finding #i

Residents Have a Positive
Perception of the City




Q3. Satisfaction With Items That Influence the
Perception Residents Have of the City

by percentage of respondents (excluding “don't know”)

Overall feeling of safety in the city 47% I '19% 7%
Overall quality of life in the city I51% | le% 8%
Quality of services provided by the City 53% l Z?é’é 8%
Overall image of the city 35% | | 33% | 18%
Appearance of commercial property in the City I33% | 38% | 20%
Value received for city tax dollars and fees 32% | 339; | 27%
Appearance of residential property in the City I | 42I% | 20%
Overall quality of new development 36%. | 26%
How well the city is managing growth & development 34% | ISZ%
Availability of job opportunities 209';': | 49% | | 24%
0% 20% 40% 60% 80% 100%

Bl Very Satisfied (5) M Satisfied (4) = Neutral (3) m Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
More Than an 8-1 Ratio of Residents Who Are Satisfied vs. Dissatisfied (65% vs. 8%) with the

Overall Quality of Services Provided by the City



Q1. Satisfaction with Major Categories of Service
Provided by the City

e by percentage of respondents (excluding “don't know")
Quality of fire/emergency medical/ambulance svcs. 41% 11% =
Quality of police services 45% | | 16% 6%
Quality of customer service from city employees 40% | Z:ﬂ-% 7%
Quality of city parks ;1.1% | ZS%I 10%
Quality of city sewer services 41I% | 24% | 16%
Effectiveness of communication with the public 42%I | 31% | 12%
Quality of city water utilities 38%. | 24% | 22%
Effectiveness of management of storm water runoff 36% | | 32% | 16%
Enforcement of city codes and ordinances 35% l | 33% | 19%
Effectiveness of economic development efforts | 32% | 3I9% | 19%
Maintenance of city streets | 32% | 25% | IBS%
0% 26% 46% Ed% 86% 100%

M Very Satisfied (5) M Satisfied (4) =~ Neutral (3) F¥ Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
Most Services Receive High Ratings, but There Are Concerns with Maintenance of Streets

and Economic Development Efforts



Overall Quality of Services Provided by the City of Washougal

—_— S

Legend

B Very satisfied

Satisfied
Neutral

Dissatisfied
- Very Dissatisfied

ﬁ% No Response

N
\\-*P
s

=7

All areas are in BLUE, indicating that residents in all parts of

the City are satisfied with the overall quality of City services
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Major Finding #2

The City Is Moving in the Right
Direction




/,‘
TRENDS: Satisfaction with Major Categories of Service

= Provided by the City - 2014 to 2020

by percentage of respondents (excluding “don't know”)

. . . . =
. Quality of fire/emergency medical/ambulance svcs. ' B0% 87%
T
Quality of police serv | | | i
uality of police services
tyotp ———— 8%
. . . 63% .
Quality of customer service from city employees 58;60%
|
Quality of city park Ry
uality of city parks
ty R I 64%
Quality of ci i | | e
uality of city sewer services -
R R —JED%
f . - . . 43% :
Effectiveness of communication with the public 46% E:?%
N —
Quality of ci ter utiliti | | 51% E
uality of city water utilities 51%
worel  ———
. A7% E
Effectiveness of management of storm water runoff 552'353696
[ —
. . ' a1 s
Enforcement of city codes and ordinances 43% a9% |
I
. ) _ ' 31%
Effectiveness of economic development efforts 30% ! 41%
Mai fci | %I %
t treet 33% .
. aintenance of city streets . § 41% |
0% 20% 40% 60% 80% 100%

2014 7 2018 mm2020

Source: ETC Institute DirectionFinder (2020 - Washougal, WA

Sinificant Increases From 2018: Sinificant Decreases From 2018:



TRENDS: Satisfaction With Items That Influence the
- Perception Residents Have of the City
2014 to 2020

by percentage of respondents (excluding “don't know")

69%
. Overall feeling of safety in the city 65%
(T 755
4 oveall quality of lfe in the i %% o
verall quality of life in the ci
quality R A ——— 7 1%
f . . : . : : 58%
Quality of services provided by the City ' 60%

f _ _ 7%
Overall image of the city iiﬁ 49%

: 139%
Appearance of commercial property in the city :3994&2%
———
. . 29% .
f Value received for city tax dollars and fees 33% 41%
——
N : : : 3%
Appearance of residential property in the city 35996%
[
f . ' 34%
Overall quality of new development 31% 3'?%
[ ——
f o _ ' 29% |
How well the city is managing growth & development iiﬁ 35:%
4 /ity of job opportuniti L’ E
vailability of job opportunities - 27%
0% 20% 40% 60% 80% 100%

2014 72018 2020

Source: ETC Institute DirectionFinder (2020 - Washougal, WA

Sinificant Increases From 2018: Sinificant Decreases From 2018:



TRENDS: Satisfaction With Parks and Recreation

2014 to 2020

by percentage of respondents (excluding “don't know”)

62%
. Appearance/maintenance of existing City parks :58%
61%
f[luali‘f\,.-r of facilities (picnic shelters, etc.) :58%
54%
Quality of outdoor athletic fields 50%
50% !
Number of City parks A47%
0% 20% 40% 60% 80%
2014 2018 mm2020

Source: ETCInstitute DirectionFinder (2020 - Washougal, WA)

Sinificant Increases From 2018:

100%

Sinificant Decreases From 2018:



TRENDS: Satisfaction With Public Safety
st 2014 to 2020

by percentage of respondents (excluding “don't know”)

81%
f Quality of local fire protection and rescue svcs. ?5% 84%
L ' ' ' 78%
f How quickly fire and rescue personnel respond 75% 8%
- |
% .. . | | | 74%
Quality of local ambulance service 71% |
A 20%
] ' ' ' 75%
f How quickly ambulance personnel respond 72% ':?B%
|
- : : : : : 67% !
How guickly police respond to emergencies 69%?3%:
| ;
N . : 7506
f The visibility of police in the community 67% 2% !
| '
_ _ 61%
f The city's overall efforts to prevent crime 562 7%
I
_ : : : 66%
Enforcement of local traffic laws 61%
A 6296
f Quality of animal I | I ¥ % E
uality of animal contro 50 :
R —— 57 %
. . : ' 53%;
Parking enforcement services 51% !
A 54%
0% 20% 40% 60% 80% 100%

2014 © 2018 mm2020

Source: ETCInstitute DirectionFinder (2020 - Washougal, WA)

Sinificant Increases From 2018: Sinificant Decreases From 2018:



TRENDS: Satisfaction With Communication
2014 to 2020

/
; by percentage of respondents (excluding “don't know”)
36% .
Availability of info about city programs/services 45%
a4
| | | 36%
Overall quality of the city's website : 40%
e, 449
| | W 34%
Efforts to keep you informed about local issues 0%
I 439
| | 28% |
f Timeliness of information provided by the city 33%
I 20%
23% ’
City e-mail information update service 32%
N 35%
| 121%
Level of public involvement in decision making 27%
I 28%
0% 10% 20% 30% 40% 50%

2014 72018 2020

Source: ETC Institute DirectionFinder (2020 - Washougal, WA

Sinificant Increases From 2018: Sinificant Decreases From 2018:



TRENDS: Satisfaction With Streets
2014 to 2020

/ .
g by percentage of respondents (excluding “don't know”)
58%
f Mowing & trimming along streets/other public areas 57%
I c2%
| 61%
f Adequacy of City street lighting 5?%
N 62%
| | 54% |
f Maintenance of major City streets 3?% :
I, 9%
16%
f Condition of sidewalks in the City 39%
I <5
| | 51%
Maintenance of streets in your neighborhood 43%
N 46%
0% 20% 40% 60%

2014 © 2018 m=2020

Source: ETCInstitute DirectionFinder (2020 - Washougal, WA)

Sinificant Increases From 2018: Sinificant Decreases From 2018:



TRENDS: Satisfaction With Code Enforcement

2014 to 2020

by percentage of respondents (excluding “don't know”)

Enforcing codes designed to protect public safety

Enforcing sign regulation

. Enforcing mowing/trimming of grass/weeds

. Enforcing cleanup of litter/debris

36%:
38%
41%

34%
37%
40%

23%
29%
34%

24%
24%

32%

0%

10%

Source: ETCInstitute DirectionFinder (2020 - Washougal, WA)

Sinificant Increases From 2018:

20%

2014

30%

40%

2018 Wm2020

50%

Sinificant Decreases From 2018:
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TRENDS: How often did the employees contacted display

- the following behaviors?
2014 to 2020
by percentage of respondents (excluding “don't know”)
86%
They were courteous and polite 90%
87%
76%
They gave prompt, accurate, complete answers ?éi%
73%
75%
‘ Did what they said they would do in timely manner ?;?%
68%
66% |
’They helped resolve an issue to your satisfaction ?2%;
0% 20% 40% 60% 80% 100%

2014 2018 2020
Source: ETC Institute DirectionFinder (2020 - Washougal, WA

Sinificant Increases From 2018: Sinificant Decreases From 2018:



Maijor Finding #3

How Washougal Compares to
Other Communities




Overall Ratings of City Services
i Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

f 87%
Quality of fire/emergency medical/ambulance svcs. 88129%'6
2 o | | 78%
Quality of police services 70%
68% |
f _ _ _ 70% |
Quality of customer service from city employees 5
Quality of ci k 64%?1% E
uality of city parks :
Y e . 61% :
60%
’ Quality of city sewer services 67%
R R _ 66%
% . . o . 57%
Effectiveness of communication with the public 419'66% :
55%
‘ Quality of city water utilities 64%
. . . 64%
53%
Effectiveness of management of storm water runoff 535’%i5
54
49%
Enforcement of city codes and ordinances g%%
| 41% |
Maintenance of city streets 31% !
. . 42% . .
0% 20% 40% 60% 80% 100%

Il Washougal B Northwest Region LS.
Source: 2020 ETC Institute

Significantly Higher: Significantly Lower:



Ratings of Items that Influence Perceptions of the City
p Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

Overall feeling of safety in the city

Overall quality of life in the city

f[luality of services provided by the City

’ Overall image of the city

Value received for city tax dollars and fees

’How well the city is managing growth & development

Significantly Higher:

75%
73%
66% :

71%

81%
65%

42% §
48% |
49% !

62%

. |  61%

41%
139% §
37% :
35% §
45%
_ 45%
0% 20% 40% 60% 80%

B Washougal Bl Northwest Region U.5.

Significantly Lower:

100%



Major Finding #4

Priorities for Improvement




Importance-Satisfaction Rating
City of Washougal

OVERALL

Most Most Importance-
Important Important Satisfaction Satisfaction Satisfaction I-5 Rating

Category of Service % Rank % Rank Rating Rank
Maintenance of city streets 23% 1 41% 11 0.3098 1 .
Effectiveness of economic development efforts 34% 2 41% 10 0.1994 2 -
Quality of city water utilities 27% 4 93% 7 0.1206 3
Quality of city parks 29% 3 64% 4 0.1044 4
Enforcement of city codes and ordinances 18% 7 49% 9 0.0928 5
Effectiveness of communication with the public 18% 8 97% 6 0.0761 6
Quality of police services 26% ) 78% 2 0.0563 7
Effectiveness of management of storm water runoff =~ 10% 0 93% 8 0.0489 8
Quality of city sewer services 10% 10 60% o 0.0408 9
Quality of firefemergency medicallambulance sves.  29% 6 87% 1 0.0329 10
Quality of customer service from city employees 6% 11 70% 3 0.0183 11

Overall Priorities:




2020 City of Washougal DirectionFinder

Importance-Satisfaction Assessment Matrix
-Overall-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations
lower importance/higher satisfaction

* Quality of customer service
from city employees

Quality of city sewer seryices g

¢ Quality of fire/femergency
medical/ambulance svcs

* Quality of police services

* quality of city parks

Continued Emphasis
higher importance/higher satisfaction

Satisfaction Rating

Effectiveness of communication with the publice

Effectiveness of mgmt. e
of storm water runoff
Enforcement of city codes and ordinances®

Less Important

Source

lower importance/lower satisfaction

* Quality of city water utilities

" 4

Maintenance of city streets

‘ * Effectiveness of economic l

development efforts

Opportunities for Improvement

higher importance/lower satisfaction

Importance Rating

: ETC Institute (2020)

Higher Importance

mean satisfaction






Q15. How Residents Rate the City’s Current Pace of
Development

by percentage of respondents {excluding “don't know”)

Office development //// 559%

Multi-family residential development % : 37% : :31% :
Retail development 19% ////////////% | 35%.

B Much too slow (5) %2 Too slow (4) © Just right (3) ™ Too fast (2) B Much too fast (1)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
58% Feel Retail Development Is Too Slow; 52% Feel Multi-Family Residential Development

Is Too Fast



Q19. How the Level of Service Provided by the City
Should Change
rcentage of respondents (excluding “don't know”

//////%////// ,
P ///%////

ource: nstitut \
Over 75% Would Like to See Higher Levels of Service for Maintenance of Infrastructure
Over 50% Would Like to See Higher Levels of Service for Rec Facilities & Parks/Open Space _



QZ— e

0. Would you be willing to pay more in taxes or fees to
= support an increase in service levels?

by percentage of respondents

Yes
32%

Not applicable - | do not think
any levels of service need to
be higher
—8%
Don't know
15%
No
44%

Source: ETCInstitute DirectionFinder (2020 - Washougal, WA)
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g
Q21. Maximum Amount of Property Tax Respondents

Would Be Willing to Support to Fund Firefighters

by percentage of respondents (excluding "don't know")

$0.10 per $1,000 assessed value -

no new firefighters
22%

Nothing
19%

$0.15 per $1,000 assessed

value - 2 new firefighters
16%—

$0.275 per 51,000 assessed
value - 8 new firefighters

16%

18%
$0.20 per $1,000 assessed

10%
value - 4 new firefighters §0.25 per $1,000 assessed
value - 6 new firefighters

82% would support at least 5.10 per $1,000;
60% would support at least $.15 per $1,000;

Source: ETC Institute DirectionFinder (2020 - Washougal, WA) 44% would support at least $.20 per $1,000
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=
Q22. Maximum Amount of Property Tax Respondents Would

~— Be Willing to Support to Fund Construction and Operation of a
New Community Recreation Center

by percentage of respondents (excluding "don't know")

Nothing
53%

$1.00 per $1,000
assessed value

S0.75 per $1,000 assessed value

8%
$0.50 per §1,000 assessed value

32%
$0.25 per $1,000 assessed value

47% would support at least $.25 per $1,000;
Source: ETC Institute DirectionFinder (2020 - Washougal, WA) 15% would support at least $.50 per $1,000
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Q23. Support for Solutions to Potential Funding Shortfall for
Pavement Management

by percentage of respondents (excluding "don't know" - multiple selections could be made)

Place areplacement $20-tab fee for pavement
management on the ballot

42%

Place a 0.1% or 0.2% sales tax for pavement
management on the ballot

Repeal 520-tab fee & reduce level of pavement
management

Mone of these

0% 10% 20% 30% 40% 50%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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Q6. Parks and Recreation Amenities That Are Most

Important to Develop in Washougal

by percentage of respondents who selected the item as one of their top four choices (excluding "none chosen")

Trails

Dog park

MNeighborhood playgrounds
Open space

Community Recreation Center (no pool)
Indoor swimming pool
Community garden

Bike park

Splash pad

Outdoor skate park

Pickleball court reconstruction
Other

Mone are needed

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)

S

2nd Choice ™ 3rd Choice M 4th Choice

M 1st Choice
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Q24. Community Amenities That Are Most Important
to Develop in Washougal

by percentage of respondents who selected the item as one of their top two choices

More retail shopping & service options

62%

More restaurants 54%
Performing Arts & Cultural Center
Movie theater
Conference meeting center
Other 13%
0% 26% 46% 66%

M 1st Choice 2nd Choice

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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— Summary B

Residents Have a Positive Perception of the City

65% are satisfied with the overall quality of City services (a significant
increase of 5% since 2018); only 8% are dissatisfied

The City Is Moving in the Right Direction

Satisfaction ratings have increased or stayed the same in 49 of 54 areas
since 2018, and increased or stayed the same in 44 of 54 areas since 2014

Washougal Rates Higher Than Other Cities in the Overall
Quality of City Services
The City rated 23% above the Northwest Regional Average and 17%
a&bove tl¥e U.S. Average in the overall quality of services provided by the
1ty
Washougal Rates Higher Than Other Cities in Providing
Customer Service
The City rated 25% above the Northwest Regional Average and 28%

above the U.S. Average in the quality of customer service provided by
City employees

Overall Priorities for Improvement:
Maintenance of City Streets
Effectiveness of Economic Development Efforts
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2020 DirectionFinder” Survey
Executive Summary Report

Purpose and Methodology

ETC Institute administered the DirectionFinder® survey for the City of Washougal during
the spring of 2020. The survey was administered as part of the City’s effort to assess
citizen satisfaction with the quality of services. The information gathered from the
survey will help the City align its priorities with the needs of residents. This is the fourth
time that Washougal has administered a community survey with ETC Institute; the first
survey was conducted in the summer of 2014.

Resident Survey. A six-page survey was mailed to a random sample of households in
the City of Washougal. The survey was accompanied by a cover letter from the Mayor
explaining the purpose of the survey and included a link for giving residents the option
to complete the survey online. Of the households that received a survey, 517
completed the survey. The results for the random sample of 517 households have a 95%
level of confidence with a precision of at least +/-4.3%.
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The percentage of “don’t know” responses has been excluded from many of the graphs
shown in this report to facilitate valid comparisons of the results from the City of
Washougal with the results from other communities in the DirectionFinder® database.
Since the number of “don’t know” responses often reflects the utilization and
awareness of City services, the percentage of “don’t know” responses has been
provided in the tabular data section of this report. When the “don’t know” responses
have been excluded, the text of this report will indicate that the responses have been
excluded with the phrase “who had an opinion.” Furthermore, the percentage of
“neutral” responses (a rating of “3” on a 5-point scale) indicates that residents are, for
the most part, satisfied with City services. They believe improvements could be made,
but they do not have strong feelings of dissatisfaction for a particular service.

This report contains:

a summary of the methodology for administering the survey and major findings
charts and graphs

benchmarking data that show how the results for the City of Washougal
compare to other cities

Importance-Satisfaction analysis

tables that show the results for each question on the survey

a copy of the survey instrument

Y V V

YV V

ETC Institute (2020) i
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Major Findings

» Satisfaction with City Services. Eighty-seven percent (87%) of residents surveyed, who
had an opinion, were satisfied (rating of 4 or 5 on a 5-point scale) with the quality of
fire, emergency medical and ambulance services; 78% were satisfied with the quality of
police services, 70% were satisfied with the quality of customer service from City
employees, and 64% were satisfied with the quality of City parks. Residents were least
satisfied with maintenance of city streets (41%).

There were six notable increases in positive ratings for City services from 2018:
effectiveness of communication with the public (+11%), effectiveness of economic
development efforts (+11%), maintenance of city streets (+8%), quality of
fire/emergency medical/ambulance services (+7%), enforcement of city codes and
ordinances (+6%), and quality of city water utilities (+4%). There were no decreases in
satisfaction in any of the major categories of service from 2018.

*Note: changes of 4% or more were considered notable

» City Services That Should Receive the Most Emphasis Over the Next 2 Years. Based on
the sum of their top three choices, the services that residents indicated should receive
the most emphasis from the City over the next two years were: (1) maintenance of City
streets, (2) effectiveness of economic development efforts, and 3) the quality of City
parks.
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» Perceptions of the City. Seventy-five percent (75%) of residents surveyed, who had an
opinion, indicated that they were satisfied (rating of 4 or 5 on a 5-point scale) with the
overall feeling of safety in the City; 71% were satisfied with the overall quality of life in
the City, and 65% were satisfied with the quality of services provided by the City.
Residents were least satisfied with the availability of job opportunities (27%).

There were eight notable increases in positive ratings from 2018 with regard to
perception: overall feeling of safety in the city (+10%), overall image of the city (+10%),
overall quality of life in the city (+8%), value received for city tax dollars and fees (+8%),
availability of job opportunities (+7%), overall quality of new development (+6%), how
well the city is managing growth and development (+6%), and quality of services
provided by the City (+5%). There were no decreases in satisfaction in any of the
perception items from 2018.

» Parks and Recreation. Sixty-four percent (64%) of residents surveyed, who had an
opinion, were satisfied (rating of 4 or 5 on a 5-point scale) with the appearance and
maintenance of existing city parks. Residents were least satisfied with the number of
City parks (49%).

ETC Institute (2020) i
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There were two notable increases in positive ratings for parks and recreation services
from 2018: appearance and maintenance of existing city parks (+6%) and quality of
facilities (+5%). There were no decreases in satisfaction in any of the parks and
recreation services from 2018.

» Public Safety. Eighty-four percent (84%) of residents surveyed, who had an opinion,
were satisfied (rating of 4 or 5 on a 5-point scale) with the quality of local fire protection
and rescue services; 82% were satisfied with how quickly fire and rescue personnel
respond, 80% were satisfied with the quality of local ambulance service, and 78% were
satisfied with how quickly ambulance personnel respond. Residents were least satisfied
with parking enforcement services (54%).

There were eight notable increases in positive ratings for public safety services from
2018: the city’s overall efforts to prevent crime (+11%), quality of local fire protection
and rescue services (+9%), quality of local ambulance service (+9%), how quickly fire and
rescue personnel respond (+7%), quality of animal control (+7%), how quickly ambulance
personnel respond (+6%), the visibility of police in the community (+5%), and how quickly
police respond to emergencies (+4%). There were no decreases in satisfaction in any of
the public safety services from 2018.
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» Communication. Forty-four percent (44%) of residents surveyed, who had an opinion,
were satisfied (rating of 4 or 5 on a 5-point scale) with the availability of information
about city programs/services; 44% were satisfied with the overall quality of the city’s
website, and 43% were satisfied with the City’s efforts to keep residents informed about
local issues. Residents were least satisfied with the level of public involvement in local
decision making (28%).

There were two notable increases in positive ratings from 2018: timeliness of
information provided by the city (+7%) and overall quality of the city’s website (+4%).
There were no notable decreases in satisfaction in any of the communication services
from 2018.

» Streets. Sixty-two percent (62%) of residents surveyed, who had an opinion, were
satisfied (rating of 4 or 5 on a 5-point scale) with mowing and trimming along streets
and other public areas, and 62% were satisfied with the adequacy of City street lighting.
Residents were least satisfied with maintenance of neighborhood streets (46%).

There were four notable increases in positive ratings from 2018: maintenance of major
city streets (+12%), condition of sidewalks in the city (+9%), mowing and trimming along
streets and other public areas (+5%), and adequacy of city street lighting (+5%). There
were no decreases in satisfaction in any of the street maintenance services from 2018.

ETC Institute (2020) iii
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» Code Enforcement. Forty-one percent (41%) of residents surveyed, who had an opinion,
were satisfied (rating of 4 or 5 on a 5-point scale) with the enforcement of codes
designed to protect public safety and health. Residents were least satisfied with the
enforcement of the cleanup of litter and debris on private property (32%).

There were two notable increases in positive ratings from 2018: enforcement of the
cleanup of litter and debris on private property (+8%) and enforcement of mowing and
trimming of grass and weeds on private property (+5%). There were no decreases in
satisfaction in any of the code enforcement services from 2018.

» Customer Service. Thirty-six percent (36%) of residents surveyed indicated they had
contacted the City with a question, problem, or complaint during the past year. Of
those, 77% felt it was “very easy” or “somewhat easy” to contact the person they
needed to reach. With regard to various behaviors exhibited by City employees, 87% of
residents surveyed, who had an opinion, indicated that employees were “always” or
“usually” courteous and polite, and 73% said the employees “always” or “usually” gave
prompt, accurate, and complete answers to questions.
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All of the customer service characteristics showed decreases from 2018. Two of these
decreases were notable: employees gave prompt, accurate, and complete answers to
questions (-9%), and employees helped resolve an issue to your satisfaction (-9%).

Other Findings

» 58% of residents surveyed prefer to receive news and information about City
programs, services, and events from a newsletter or other insert inside their
utility bill envelope, and 52% get news and information from the City email
update service.

» When asked about the City’s current pace of development, 58% of residents
surveyed, who had an opinion, indicated that retail development was too slow,
while 52% felt the pace of multi-family residential development was too fast.

» When asked about their expectations for various services, 79% of residents
surveyed, who had an opinion, indicated that the level of service for the
maintenance of infrastructure should be higher. With regard to fire, EMS and
ambulance services, 59% believe the level of service provided by the City should
stay the same.

ETC Institute (2020) iv
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Long-Term Trends

The notable increases and decreases among all of the items assessed from 2014 and
2020 are listed below and on the following page. Changes of 4% or more are considered
notable.

Notable Long-Term Increases

e Availability of job opportunities (+16%)
Effectiveness of communication with the public (+14%)
Overall quality of life in the city (+12%)
Overall image of the city (+12%)
Value received for city tax dollars and fees (+12%)
Timeliness of information provided by the city (+12%)
City e-mail information update service (+12%)
Quality of animal control (+11%)
Enforcing mowing/trimming of grass/weeds (+11%)
Effectiveness of economic development efforts (+10%)
Efforts to keep you informed about local issues (+9%)
Enforcement of city codes and ordinances (+8%)
Availability of info about city programs/services (+8%)
Overall quality of the city's website (+8%)
Enforcing cleanup of litter/debris (+8%)
Quality of customer service from city employees (+7%)
Quality of city sewer services (+7%)
Quality of services provided by the City (+7%)
Level of public involvement in decision making (+7%)
Effectiveness of management of storm water runoff (+6%)
Overall feeling of safety in the city (+6%)
How well the city is managing growth & development (+6%)
Quality of local ambulance service (+6%)
How quickly police respond to emergencies (+6%)
The city's overall efforts to prevent crime (+6%)
Enforcing sign regulation (+6%)
Quality of police services (+5%)
Enforcing codes designed to protect public safety (+5%)
Quality of city water utilities (+4%)
How quickly fire and rescue personnel respond (+4%)
Mowing & trimming along streets/other public areas (+4%)
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Notable Long-Term Decreases
e Employees gave prompt, accurate, and complete answers to questions (-8%)
Maintenance of neighborhood streets (-5%)
Maintenance of major city streets (-5%)
Enforcement of local traffic laws (-4%)
Quality of outdoor athletic fields (-4%)
Maintenance of city streets (under “Major Categories of Service”) (-4%)

Opportunities for Improvement

In order to help the City identify opportunities for improvement, ETC Institute
conducted an Importance-Satisfaction (I-S) Priorities Analysis. This analysis examined
the importance that residents placed on each City service and the level of satisfaction
with each service. By identifying services of high importance and low satisfaction, the
analysis identified which services will have the most impact on overall satisfaction with
City services over the next two years. If the City wants to improve its overall satisfaction
rating, the City should prioritize improvements in services with the highest Importance-
Satisfaction (I-S) ratings. Details regarding the methodology for the analysis are provided
in Section 4 of this report.

rmi
>
)
(@)
-
T,
<
®
n
c
3
3
Q
|
<
=0
D
g,
o
R
—

Based on the results of the Importance-Satisfaction (I-S) Priorities Analysis, ETC Institute
recommends the following:

e Overall Priorities for the City by Major Category. The first level of analysis
reviewed the importance of and satisfaction with major categories of City
services. This analysis was conducted to help set the overall priorities for the
City. Based on the results of this analysis, the major services that are
recommended as the top two opportunities for improvement over the next two
years in order to raise the City’s overall satisfaction rating are listed below in
descending order of the Importance-Satisfaction rating:

» Maintenance of City streets
» Effectiveness of economic development efforts

Priorities within Departments/Specific Areas. The second level of analysis reviewed
the importance of and satisfaction of services within departments and specific service
areas. This analysis was conducted to help departmental managers set priorities for
their department. Based on the results of this analysis, the services that are
recommended as the top priorities within each department over the next two years are
listed on the following page:

ETC Institute (2020) Vi
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» Parks: appearance and maintenance of existing city parks
» Public Safety: the City’s overall efforts to prevent crime

» Communication: efforts to inform about local issues and level of public
involvement in local decision making

» Streets: maintenance of major City streets and maintenance of
neighborhood streets

» Code Enforcement: enforcing the cleanup of litter and debris on private
property, enforcing codes designed to protect public safety and health,
and enforcing the mowing and trimming of grass and weeds on private
property
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2020 City of Washougal Community Survey: Findings Report

Section 1
Charts and Graphs
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2020 City of Washougal Community Survey: Findings Report

Q1. Satisfaction with Major Categories of Service
Provided by the City

by percentage of respondents (excluding “don't know”)

Quality of fire/emergency medical/ambulance svcs. 46% 11%

Quality of police services 33% 16%
Quality of customer service from city employees 30% Z;l%
Quality of city parks 23% | 25%;
Quality of city sewer services 19% 24%
Effectiveness of communication with the public 15% 31%
Quality of city water utilities 17% 24%

Effectiveness of management of storm water runoff 17% 32%
Enforcement of city codes and ordinances 14% 33%
Effectiveness of economic development efforts 9% 35%

Maintenance of city streets 9% 25%

0% 20% 40% 60% 80% 100%

I Very Satisfied (5) ¥ Satisfied (4) Neutral (3) #¥ Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

TRENDS: Satisfaction with Major Categories of Service

Provided by the City - 2014 to 2020

by percentage of respondents (excluding “don't know”)

Quality of fire/emergency medical/ambulance svcs.
Quality of police services

Quality of customer service from city employees
Quality of city parks

Quality of city sewer services

Effectiveness of communication with the public
Quality of city water utilities

Effectiveness of management of storm water runoff
Enforcement of city codes and ordinances
Effectiveness of economic development efforts

Maintenance of city streets

0%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
ETC Institute (2020)

85%
80%
87%
73%,
77%
78%
63% ;
70%
63% :
62% !
64% 1
53%. 1
57% ;
| 60% |
43% ! !
46% : ‘
57% 1
51% | |
51% | ;
55% ‘
47% 1 1
52% | |
3% |
41% ; ;
43% ! !
49% | :
31% | | 1
30% ! !
41% | |
45% ; ;
33%, ‘ ‘
41% : :
20% 40% 60% 80% 100%
2014 2018 2020
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2020 City of Washougal Community Survey: Findings Report

Q2. City Services That Should Receive the Most
Emphasis Over the Next 2 Years

by percentage of respondents who selected the item as one of their top three choices

Maintenance of city streets

Effectiveness of economic development efforts
Quality of city parks

Quality of city water utilities

Quality of police services

Quality of fire/emergency medical/ambulance svcs.

18% i

Enforcement of city codes and ordinances

Effectiveness of communication with the public

18%
Effectiveness of management of storm water runoff 10%

Quality of city sewer services

6%

Quality of customer service from city employees

10%

0% 20% 40% 60%
M 1st Choice 2nd Choice 3rd Choice

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q3. Satisfaction With Items That Influence the
Perception Residents Have of the City

by percentage of respondents (excluding “don't know”)

Overall feeling of safety in the city 19%
Overall quality of life in the city 21%
Quality of services provided by the City

27%
Overall image of the city 33%

38%

Appearance of commercial property in the City
Value received for city tax dollars and fees 33%
Appearance of residential property in the City 42%
Overall quality of new development 36%
How well the city is managing growth & development 34%
Availability of job opportunities 49%
0% 20% 40% 60% 80% 100%

I Very Satisfied (5) ™ Satisfied (4) Neutral (3) ¥ Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

TRENDS: Satisfaction With Items That Influence the
Perception Residents Have of the City

2014 to 2020

by percentage of respondents (excluding “don't know”)

69% |
Overall feeling of safety in the city 65% l
75%
. e . . 159% |
Overall quality of life in the city 63% w
71% |
. . . . 58% |
Quality of services provided by the City _ 60% ;
‘ —es%
. . 3\7% | |
Overall image of the city 39% 1 |
49% | ;
; . . 139% | ;
Appearance of commercial property in the city 139% w w
42% 1 1
_ _ 29% | 1 1
Value received for city tax dollars and fees 33%' ; ;
i 41% | |
. . . . 37% : !
Appearance of residential property in the city 38% ‘ ‘
39% 1 1
: 34% 1 1
Overall quality of new development 31% w w
37% 1 1
L ) 29% 1 |
How well the city is managing growth & development 29% 35@ ; ;
(] ! |
Availability of job tuniti L 20%
vailability of job opportunities R 50 !
0% 20% 40% 60% 80% 100%
2014 2018 2020
Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
ETC Institute (2020) Page 6



2020 City of Washougal Community Survey: Findings Report

Q4. Satisfaction with Parks and Recreation

by percentage of respondents (excluding “don't know”)

Appearance/maintenance of existing City parks 25%

Quality of facilities (picnic shelters, etc.)

24%

Quality of outdoor athletic fields

36%

Number of City parks 29%

0% 20% 40% 60% 80% 100%

Il Very Satisfied (5) ™4 Satisfied (4) Neutral (3) ™ Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

TRENDS: Satisfaction With Parks and Recreation
2014 to 2020

by percentage of respondents (excluding “don't know”)

Appearance/maintenance of existing City parks

Quality of facilities (picnic shelters, etc.)

Quality of outdoor athletic fields

Number of City parks

0% 20% 40% 60% 80% 100%

2014 2018 WH2020
Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q5. Park and Recreation Services That Should Receive the
Most Emphasis Over the Next 2 Years

by percentage of respondents who selected the item as one of their top two choices

Appearance/maintenance of existing City parks 52%
Quality of facilities (picnic shelters, etc.) 49%
Number of City parks 35%
Quality of outdoor athletic fields 28%
0% 10% 20% 30% 40% 50% 60%

Il 1st Choice 2nd Choice
Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q6. Parks and Recreation Amenities That Are Most
Important to Develop in Washougal

by percentage of respondents who selected the item as one of their top four choices (excluding "none chosen")

Trails

Dog park

Neighborhood playgrounds

Open space

Community Recreation Center (no pool)
Indoor swimming pool

Community garden

Bike park

Splash pad

Outdoor skate park

Pickleball court reconstruction

Other

None are needed

60%
I 1st Choice 2nd Choice ™ 3rd Choice MM 4th Choice

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q7. Satisfaction with Public Safety

by percentage of respondents (excluding “don't know”)

Quality of local fire protection and rescue svcs. 36% 13%
How quickly fire and rescue personnel respond 41% 16%

Quality of local ambulance service 38% 18%

How quickly ambulance personnel respond 41% 20%
How quickly police respond to emergencies 30% 23%
The visibility of police in the community 25% 15%
The city's overall efforts to prevent crime 20% 26%
Enforcement of local traffic laws 17% 23%
Quality of animal control 17% | 30%

Parking enforcement services 15% 35%

0% 20% 40% 60% 80% 100%
I Very Satisfied (5) ™4 Satisfied (4) Neutral (3) ™= Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

TRENDS: Satisfaction With Public Safety
2014 to 2020

by percentage of respondents (excluding “don't know”)

Quality of local fire protection and rescue svcs.
How quickly fire and rescue personnel respond
Quality of local ambulance service

How quickly ambulance personnel respond
How quickly police respond to emergencies
The visibility of police in the community

The city's overall efforts to prevent crime
Enforcement of local traffic laws

Quality of animal control

Parking enforcement services

0% 20% 40% 60% 80% 100%

2014 2018 W 2020

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q8. Public Safety Services That Should Receive the Most
Emphasis Over the Next 2 Years

by percentage of respondents who selected the item as one of their top two choices

The city's overall efforts to prevent crime

The visibility of police in the community
Enforcement of local traffic laws

Quality of local fire protection and rescue svcs.
How quickly police respond to emergencies
How quickly fire and rescue personnel respond

Quality of animal control

11%

Parking enforcement services

10%

How quickly ambulance personnel respond

7%

Quality of local ambulance service

0% 10% 20% 30% 40% 50%

I 1st Choice 2nd Choice
Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q9. How Residents Prefer to Receive News and
Information About City Programs, Services, and Events

by percentage of respondents (multiple selections could be made)

Newsletter/other insert inside utility bill envelope 58%
City email update service

City website

City social media (Facebook, Twitter)

Public meetings (e.g. open houses, community forums)

Other

0% 20% 40% 60%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q10. Satisfaction with Communication

by percentage of respondents (excluding “don't know”)

Availability of info about city programs/services 40%

Overall quality of the city's website 44%

Efforts to keep you informed about local issues

34%
Timeliness of information provided by the city 43%
City e-mail information update service 50%
Level of public involvement in decision making 44%
0% 26% 46% 66% 86% 100%

Bl Very Satisfied (5) ™ Satisfied (4) Neutral (3) #% Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

TRENDS: Satisfaction With Communication
2014 to 2020

by percentage of respondents (excluding “don't know”)

Availability of info about city programs/services

Overall quality of the city's website

Efforts to keep you informed about local issues

Timeliness of information provided by the city

City e-mail information update service

Level of public involvement in decision making

0% 10% 20% 30% 40% 50%

2014 2018 W 2020

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q11. Communication Issues That Should Receive the Most
Emphasis Over the Next 2 Years

by percentage of respondents who selected the item as one of their top two choices

Efforts to keep you informed about local issues

Availability of info about city programs/services

Level of public involvement in decision making

22%

Timeliness of information provided by the city

City e-mail information update service

12%

Overall quality of the city's website

16% 1

0% 10% 20% 30% 40% 50%

Il 1st Choice 2nd Choice
Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q12. Satisfaction With Streets

by percentage of respondents (excluding “don't know”)

Mowing & trimming along streets/other public areas

Adequacy of City street lighting

Maintenance of major City streets 22%

Condition of sidewalks in the City 27%

Maintenance of streets in your neighborhood 19%

0% 20% 40% 60% 80% 100%
I Very Satisfied (5) ™ Satisfied (4) Neutral (3) #¥ Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

TRENDS: Satisfaction With Streets

2014 to 2020

by percentage of respondents (excluding “don't know”)

58%
Mowing & trimming along streets/other public areas 57%
62%
61%
Adequacy of City street lighting 57%
62%
Maintenance of major City streets 37% |
49%
46% |
Condition of sidewalks in the City 339%
48%
Maintenance of streets in your neighborhood 43%
46% 3
0% 20% 40% 60%
12014 2018 2020
Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q13. Street Issues That Should Receive the Most Emphasis
Over the Next 2 Years

by percentage of respondents who selected the item as one of their top two choices

53%

Maintenance of major City streets

Maintenance of streets in your neighborhood

Condition of sidewalks in the City

Adequacy of City street lighting

Mowing & trimming along streets/other public areas

0% 10% 20% 30% 40% 50% 60%

M 1st Choice 2nd Choice

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q14. Importance of the Following Street and Sidewalk
Services

by percentage of respondents who selected the item as one of their top four choices (excluding "none chosen")

Management of existing street pavement 91%
Sidewalk, safety & traffic capacity improvements 87%
New neighborhood sidewalks 86%
Construction of new major streets/improvement of 84%
existing streets
0% 20% 40% 60% 80% 100%

I 1st Choice 2nd Choice ™1 3rd Choice MM 4th Choice

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q15. How Residents Rate the City’s Current Pace of
Development

by percentage of respondents (excluding “don't know”)

— =

Single-family residential development 3%

Multi-family residential development &2~ 99

Retail development ., %////////% »

0% 20% 40% 60% 80% 100%

B Much too slow (5) 77 Too slow (4) Just right (3) ¥ Too fast (2) ElMuch too fast (1)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q16. Satisfaction With Code Enforcement

by percentage of respondents (excluding “don’t know”)

Enforcing codes designed to protect public safety

Enforcing sign regulation

Enforcing mowing/trimming of grass/weeds 36%

Enforcing cleanup of litter/debris 31%

0% 20% 40% 60% 80% 100%

I Very Satisfied (5) ™ Satisfied (4) Neutral (3) #¥ Dissatisfied (1/2)

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

TRENDS: Satisfaction With Code Enforcement
2014 to 2020

by percentage of respondents (excluding “don't know”)

36%!
Enforcing codes designed to protect public safety 3$%
41%
34% |
Enforcing sign regulation 37%
40%
23% | 1
Enforcing mowing/trimming of grass/weeds |
24% |
Enforcing cleanup of litter/debris 24%
32%
0% 10% 20% 30% 40% 50%

2014 2018 W 2020

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q17. Code Enforcement Issues That Should Receive
the Most Emphasis Over the Next 2 Years

by percentage of respondents who selected the item as one of their top two choices

Enforcing cleanup of litter/debris 50%
Enforcing codes designed to protect public safety 479%
Enforcing mowing/trimming of grass/weeds 37%
Enforcing sign regulation 20%
0% 20% 40% 60%

I 1st Choice 2nd Choice

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q18. Have you called, e-mailed or visited the City with a
question, problem, or complaint during the past year?

by percentage of respondents

Q18a. How easy was it to contact the
person you needed to reach?

Very easy
40%

No
62%

Don't know
2%

Yes Somewhat easy
36% 37%

Difficult
Don't know 13%
2%

Very difficult
9%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q18. Have you called, e-mailed or visited the City with a
question, problem, or complaint during the past year?

by percentage of respondents

Q18b. What department did

you contact?
(multiple selections could be made)

Utility billing 30%

Municipal Services 30%

Police
Community Development

Parks
Yes
36% Fire
Don't know Event permits

2%
Community Room reservations

0% 20% 40%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q18c. How often did the employees contacted display the
following behaviors?

by percentage of respondents who contacted the City during the past year (excluding "don’t know”)

They were courteous and polite

They gave prompt, accurate, complete answers

Did what they said they would do in timely manner

They helped resolve an issue to your satisfaction

0% 20% 40% 60% 80% 100%

Bl Always ™ Usually Sometimes [ Seldom/Never

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report
TRENDS: How often did the employees contacted display
the following behaviors?

2014 to 2020

by percentage of respondents (excluding “don't know”)

86%
They were courteous and polite 90%
87%
76%
They gave prompt, accurate, complete answers 76%
73%
75%
Did what they said they would do in timely manner 7;7%
68%
66%
They helped resolve an issue to your satisfaction 72%3
63% |
0% 20% 40% 60% 80% 100%

2014 2018 WH2020
Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q20. Would you be willing to pay more in taxes or fees to
support an increase in service levels?

by percentage of respondents

Yes
32%

Not applicable - | do not think
any levels of service need to

be higher
—8%

Don't know
15%

44%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q21. Maximum Amount of Property Tax Respondents
Would Be Willing to Support to Fund Firefighters

by percentage of respondents (excluding "don't know")

$0.10 per $1,000 assessed value -

no new firefighters
22%

Nothing
19%

$0.15 per $1,000 assessed
value - 2 new firefighters

16%—
$0.275 per $1,000 assessed
value - 8 new firefighters
16%
18%
$0.20 per $1,000 assessed 10%

value - 4 new firefighters $0.25 per $1,000 assessed
value - 6 new firefighters

82% would support at least $.10 per $1,000;
60% would support at least $.15 per $1,000;

Source: ETC Institute DirectionFinder (2020 - Washougal, WA) 44% would support at least $.20 per $1,000
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2020 City of Washougal Community Survey: Findings Report
Q22. Maximum Amount of Property Tax Respondents Would
Be Willing to Support to Fund Construction and Operation of a
New Community Recreation Center

by percentage of respondents (excluding "don't know")

Nothing
53%

$1.00 per $1,000
assessed value
3%
4%
$0.75 per $1,000 assessed value

8%
$0.50 per $1,000 assessed value

32%
$0.25 per $1,000 assessed value

47% would support at least $.25 per $1,000;
Source: ETC Institute DirectionFinder (2020 - Washougal, WA) 15% would support at least $.50 per $1,000
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2020 City of Washougal Community Survey: Findings Report

Q23. Support for Solutions to Potential Funding Shortfall for
Pavement Management

by percentage of respondents (excluding "don't know" - multiple selections could be made)

Place a replacement $20-tab fee for pavement
management on the ballot

42%

Place a 0.1% or 0.2% sales tax for pavement
management on the ballot

Repeal $20-tab fee & reduce level of pavement
management

None of these

0% 10% 20% 30% 40% 50%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q24. Community Amenities That Are Most Important
to Develop in Washougal

by percentage of respondents who selected the item as one of their top two choices

62%

More retail shopping & service options

54%

More restaurants

Performing Arts & Cultural Center

Movie theater

Conference meeting center

Other 13%

0% 20% 40% 60%

I 1st Choice 2nd Choice

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q25. Approximately how many years have you
lived in Washougal?

by percentage respondents (excluding “not provided”)

6-10 years 5 years or less
18% 22%

/

31+ years
15%

11-15 years
19%

16-20 years 21-30 Z/ears
12% 14%

10 years or less = 40%

15 years or less = 59%
21 years or more = 29%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q26. What is your age?

by percentage respondents

35-44 years

20% 18-34 years
18%

~ Not provided
5%

45-54 years
19%

65+ years
18%

55-64 years
19%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q27. Children Under Age 18 Living in the Household

by percentage of respondents

None
71%

Four or more
2%

One 10%
12%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q28. Gender

by percentage of respondents

Male
49%

Female
51%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Q29. Annual Household Income

by percentage of respondents

$50,000 to $74,999
16%

$25,000 to $49,999
13%

7
§75,000 to $99,999

17%
Under $25,000
6%
Not provided
12%
$100,000 to $124,999

20%
$125,000 or more
15%

Source: ETC Institute DirectionFinder (2020 - Washougal, WA)
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2020 City of Washougal Community Survey: Findings Report

Section 2
Benchmarking Analysis

ETC Institute (2020) Page 41



2020 City of Washougal Community Survey: Findings Report

Benchmarking Summary Report
2020 Community Survey

Overview

ETC Institute's DirectionFinder program was originally developed in 1999 to help community
leaders across the United States use statistically valid community survey data as a tool for making
better decisions. Since November of 1999, the survey has been administered in more than 230
cities in 43 states. Most participating cities conduct the survey on an annual or biennial basis.

This report contains benchmarking data from two sources: (1) a national survey that was
administered by ETC Institute during the summer of 2019 to a random sample of more than 4,000
residents in the continental United States and (2) a regional survey administered by ETC Institute
during the summer of 2019 to 322 residents living in communities in the Northwest Region of the
United States (Washington and Oregon).

|leuy supjJewyouag

<<
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Interpreting the Charts

The charts on the following pages show how the overall results for Washougal compare to the
National average based on the results of an annual survey that was administered by ETC Institute
to arandom sample of more than 4,000 U.S. residents and the regional survey administered to 322
residents living in the Northwest Region of the United States during the summer of 2019. The City
of Washougal’s results are shown in blue, the Northwest region’s results are shown inred, and the
National Averages are shown in yellow in the charts on the following pages.
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2020 City of Washougal Community Survey: Findings Report

National Benchmarks

Note: The benchmarking data contained in this report is
protected intellectual property. Any reproduction of
the benchmarking information in this report by persons or
organizations not directly affiliated with the City of Washougal is
not authorized without written consent from ETC Institute.
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2020 City of Washougal Community Survey: Findings Report

Overall Ratings of City Services
Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

Quality of fire/emergency medical/ambulance svcs.

Quality of police services

Quality of customer service from city employees

Quality of city parks

Quality of city sewer services

Effectiveness of communication with the public

Quality of city water utilities

Effectiveness of management of storm water runoff

Enforcement of city codes and ordinances

Maintenance of city streets

0% 20% 40% 60% 80% 100%

Il Washougal B Northwest Region u.S.
Source: 2020 ETC Institute
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2020 City of Washougal Community Survey: Findings Report

Ratings of Items that Influence Perceptions of the City
Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

Overall feeling of safety in the city

Overall quality of life in the city

Quality of services provided by the City

Overall image of the city

Value received for city tax dollars and fees

How well the city is managing growth & development

0% 20% 40% 60% 80% 100%

Il Washougal B Northwest Region u.sS.
Source: 2020 ETC Institute
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2020 City of Washougal Community Survey: Findings Report

Ratings of Parks and Recreation Services
Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

Appearance/maintenance of existing City parks

Quality of facilities (picnic shelters, etc.)

Quality of outdoor athletic fields

Number of City parks

0% 20% 40% 60% 80% 100%

Source: 2020 ETC Institute Il Washougal BENorthwest Region u.sS.
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2020 City of Washougal Community Survey: Findings Report

Ratings of Public Safety Services
Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

Quality of local fire protection and rescue svcs.
How quickly fire and rescue personnel respond
Quality of local ambulance service

How quickly ambulance personnel respond
How quickly police respond to emergencies
The visibility of police in the community

The city's overall efforts to prevent crime
Enforcement of local traffic laws

Quality of animal control

Parking enforcement services

0% 20% 40% 60% 80% 100%

Il Washougal B Northwest Region u.s.
Source: 2020 ETC Institute
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2020 City of Washougal Community Survey: Findings Report

Ratings of Communication Services
Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

Availability of info about city programs/services i
Overall quality of the city's website 57{%
59%
Efforts to keep you informed about local issues
Timeliness of information provided by the city i
49% i
28% | |
Level of public involvement in decision making 30% l l l
31% | |
0% 10% 20% 30% 40% 50% 60% 70%

Il Washougal B Northwest Region u.S.
Source: 2020 ETC Institute
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2020 City of Washougal Community Survey: Findings Report

Ratings of Street Maintenance Services
Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Mowing & trimming along streets/other public areas

Adequacy of City street lighting

Maintenance of major City streets

Condition of sidewalks in the City

Maintenance of streets in your neighborhood

0% 20% 40% 60% 80% 100%

Bl Washougal B Northwest Region u.s.
Source: 2020 ETC Institute
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2020 City of Washougal Community Survey: Findings Report

Ratings of the Enforcement of Codes and Ordinances
Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

Enforcing sign regulation
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Section 3
Importance-Satisfaction Analysis
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Importance-Satisfaction Analysis
The City of Washougal, WA

Overview

Today, city officials have limited resources which need to be targeted to activities that are of
the most benefit to their citizens. Two of the most important criteria for decision making are
(1) to target resources toward services of the highest importance to citizens; and (2) to target
resources toward those services where citizens are the least satisfied.

The Importance-Satisfaction (IS) rating is a unique tool that allows public officials to better
understand both of these highly important decision making criteria for each of the services they
are providing. The Importance-Satisfaction rating is based on the concept that cities will
maximize overall citizen satisfaction by emphasizing improvements in those service categories
where the level of satisfaction is relatively low and the perceived importance of the service is
relatively high.
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Methodology

SISA

The rating is calculated by summing the percentage of responses for items selected as the first,
second, and third most important services for the City to emphasize over the next two years.
This sum is then multiplied by 1 minus the percentage of respondents that indicated they were
positively satisfied with the City’s performance in the related area (the sum of the ratings of 4
and 5 on a 5-point scale excluding “don't know” responses). “Don't know” responses are
excluded from the calculation to ensure that the satisfaction ratings among service categories
are comparable. [IS=Importance x (1-Satisfaction)].

Example of the Calculation. Respondents were asked to identify the major services they
thought were the most important for the City to provide. Approximately fifty-three percent
(52.5%) of residents selected “maintenance of City streets” as the most important major service
to provide.
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With regard to satisfaction, 41% of the residents surveyed rated their overall satisfaction with
“maintenance of City streets” as a “4” or a “5” on a 5-point scale (where “5” means “very
satisfied”). The I-S rating for “maintenance of City streets” was calculated by multiplying the
sum of the most important percentages by 1 minus the sum of the satisfaction percentages. In
this example, 52.5% was multiplied by 59% (1-0.41). This calculation yielded an I-S rating of
0.3098, which ranked first out of eleven major City services.

The maximum rating is 1.00 and would be achieved when 100% of the respondents select an
item as one of their top three choices to emphasize over the next two years and 0% indicate

that they are positively satisfied with the delivery of the service.

The lowest rating is 0.00 and could be achieved under either one of the following two
situations:

e if 100% of the respondents were positively satisfied with the delivery of the service

e if none (0%) of the respondents selected the service as one of the three most
important areas for the City to emphasize over the next two years.

Interpreting the Ratings
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Ratings that are greater than or equal to 0.20 identify areas that should receive significantly
more emphasis over the next two years. Ratings from .10 to .20 identify service areas that
should receive increased emphasis. Ratings less than .10 should continue to receive the current
level of emphasis.

SISA

e Definitely Increase Emphasis (IS > 0.20)
e Increase Current Emphasis (IS =0.10 - 0.20)
e Maintain Current Emphasis (IS < 0.10)

The results for Washougal are provided on the following pages.
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Importance-Satisfaction Rating
City of Washougal

OVERALL

Most Most Importance-
Important Important Satisfaction Satisfaction Satisfaction 1-S Rating
Category of Service % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Maintenance of city streets 53% 1 41% 1 0.3098 1
High Priority (IS .10-.20)
Effectiveness of economic development efforts 34% 2 41% 10 0.1994 2
Quality of city water utilities 27% 4 55% 7 0.1206 3
Quality of city parks 29% 3 64% 4 0.1044 4
Medium Priority (IS <.10)
Enforcement of city codes and ordinances 18% 7 49% 9 0.0928 5
Effectiveness of communication with the public 18% 8 57% 6 0.0761 6
Quality of police services 26% 5 78% 2 0.0563 7
Effectiveness of management of storm water runoff 10% 9 53% 8 0.0489 8
Quality of city sewer services 10% 10 60% 5 0.0408 9
Quality of fire/femergency medical/ambulance svcs. 25% 6 87% 1 0.0329 10
Quality of customer service from city employees 6% 1 70% 3 0.0183 11
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)
Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item. Respondents were asked to identify
the items they thought were most important for the City to provide.
Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'

Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

© 2020 DirectionFinder by ETC Institute

ETC Institute (2020)

Page 54



2020 City of Washougal Community Survey: Findings Report

Importance-Satisfaction Rating

City of Washougal
Parks
Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
High Priority (IS .10-.20)
Appearance/maintenance of existing City parks 52% 1 64% 1 0.1861 1
Quality of facilities (picnic shelters, etc.) 49% 2 63% 2 0.1809 2
Number of City parks 35% 3 49% 4 0.1805 3
Quality of outdoor athletic fields 28% 4 50% 3 0.1410 4

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)

Most Important %:

Satisfaction %:

© 2020 DirectionFinder by ETC Institute

ETC Institute (2020)

The "Most Important" percentage represents the sum of the first and second
most important responses for each item. Respondents were asked to identify

the items they thought were most important for the City to provide.

The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Washougal

Public Safety

Most Most Importance-
Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
High Priority (IS .10-.20)
The city's overall efforts to prevent crime 41% 1 67% 7 0.1346 1
Medium Priority (IS <.10)
Enforcement of local traffic laws 19% 3 62% 8 0.0726 2
The visibility of police in the community 25% 2 72% 6 0.0697 3
Quality of animal control 13% 7 57% 9 0.0542 4
Parking enforcement services 11% 8 54% 10 0.0492 5
How quickly police respond to emergencies 14% 5 73% 5 0.0375 6
Quality of local fire protection and rescue svcs. 17% 4 84% 1 0.0269 7
How quickly fire and rescue personnel respond 13% 6 82% 2 0.0236 8
How quickly ambulance personnel respond 10% 9 78% 4 0.0227 9
Quality of local ambulance service 7% 10 80% 3 0.0138 10
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)
Most Important %: The "Most Important" percentage represents the sum of the first and second
most important responses for each item. Respondents were asked to identify
the items they thought were most important for the City to provide.
Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows."

Respondents ranked their level of satisfaction with the each of the items on a scale
of 1to 5 with "5" being very satisfied and "1" being very dissatisfied.

© 2020 DirectionFinder by ETC Institute
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Importance-Satisfaction Rating

City of Washougal
Communication
Most Most Importance-
Important Important Satisfaction Satisfaction Satisfaction I-S Rating

Category of Service % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Efforts to keep you informed about local issues 46% 1 43% 3 0.2622 1
Level of public involvement in decision making 31% 3 28% 6 0.2246 2
High Priority (IS .10-.20)
Availability of info about city programs/services 34% 2 44% 1 0.1893 3
Timeliness of information provided by the city 22% 4 40% 4 0.1320 4
City e-mail information update service 16% 5 35% 5 0.1066 5
Medium Priority (IS <.10)
Overall quality of the city's website 12% 6 44% 2 0.0672 6
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)
Most Important %: The "Most Important" percentage represents the sum of the first and second

most important responses for each item. Respondents were asked to identify

the items they thought were most important for the City to provide.
Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'

Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

© 2020 DirectionFinder by ETC Institute
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Importance-Satisfaction Rating

City of Washougal
Streets
Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Maintenance of major City streets 53% 1 49% 3 0.2678 1
Maintenance of streets in your neighborhood 44% 2 46% 5 0.2392 2
High Priority (IS .10-.20)
Condition of sidewalks in the City 34% 3 48% 4 0.1784 3
Medium Priority (IS <.10)
Adequacy of City street lighting 25% 4 62% 2 0.0950 4
Mowing & trimming along streets/other public areas 19% 5 62% 1 0.0722 5

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)

Most Important %:

Satisfaction %:

© 2020 DirectionFinder by ETC Institute

ETC Institute (2020)

The "Most Important" percentage represents the sum of the first and second
most important responses for each item. Respondents were asked to identify

the items they thought were most important for the City to provide.

The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'

Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating

City of Washougal
Code Enforcement
Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Enforcing cleanup of litter/debris 60% 1 32% 4 0.4066 1
Enforcing codes designed to protect public safety 47% 2 41% 1 0.2749 2
Enforcing mowing/trimming of grass/weeds 37% 3 34% 3 0.2422 3
High Priority (IS .10-.20)
Enforcing sign regulation 20% 4 40% 2 0.1182 4

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)

Most Important %:

Satisfaction %:

© 2020 DirectionFinder by ETC Institute

ETC Institute (2020)

The "Most Important" percentage represents the sum of the first and second
most important responses for each item. Respondents were asked to identify

the items they thought were most important for the City to provide.

The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'

Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Matrix Analysis

The Importance-Satisfaction rating is based on the concept that public agencies will maximize
overall customer satisfaction by emphasizing improvements in those areas where the level of
satisfaction is relatively low and the perceived importance of the service is relatively high. ETC
Institute developed an Importance-Satisfaction Matrix to display the perceived importance of
major services that were assessed on the survey against the perceived quality of service
delivery. The two axes on the matrix represent Satisfaction (vertical) and relative Importance
(horizontal).

The I-S (Importance-Satisfaction) matrix should be interpreted as follows.

e Continued Emphasis (above average importance and above average satisfaction).
This area shows where the City is meeting customer expectations. Items in this area
have a significant impact on the customer’s overall level of satisfaction. The City
should maintain (or slightly increase) emphasis on items in this area.

e Exceeding Expectations (below average importance and above average
satisfaction). This area shows where the City is performing significantly better than
customers expect the City to perform. Items in this area do not significantly affect
the overall level of satisfaction that residents have with City services. The City
should maintain (or slightly decrease) emphasis on items in this area.
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e Opportunities for Improvement (above average importance and below average
satisfaction). This area shows where the City is not performing as well as residents
expect the City to perform. This area has a significant impact on customer
satisfaction, and the City should DEFINITELY increase emphasis on items in this area.

SISA

e Less Important (below average importance and below average satisfaction). This
area shows where the City is not performing well relative to the City’s performance
in other areas; however, this area is generally considered to be less important to
residents. This area does not significantly affect overall satisfaction with City services
because the items are less important to residents. The agency should maintain
current levels of emphasis on items in this area.

Matrices showing the results for Washougal are provided on the following pages.
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2020 City of Washougal DirectionFinder

Importance-Satisfaction Assessment Matrix
-Overall-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations

lower importance/higher satisfaction

e Quality of customer service
from city employees
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higher importance/higher satisfaction
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medical/ambulance svcs
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Satisfaction Rating
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2020 City of Washougal DirectionFinder

Importance-Satisfaction Assessment Matrix
-Parks-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance
Exceeded Expectations Continued Emphasis

lower importance/higher satisfaction higher importance/higher satisfaction

eAppearance/maintenance of
Quality of facilities® existing City parks
(picnic shelters, etc.)

Satisfaction Rating
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¢ Quality of outdoor athletic fields
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Source: ETC Institute (2020)
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2020 City of Washougal DirectionFinder

Importance-Satisfaction Assessment Matrix
-Public Safety-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Satisfaction Rating

Exceeded Expectations Continued Emphasis
lower importance/higher satisfaction higher importance/higher satisfaction
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2020 City of Washougal DirectionFinder

Importance-Satisfaction Assessment Matrix
-Communication-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations Continued Emphasis
lower importance/higher satisfaction higher importance/higher satisfaction
e Overall quality of the city's website eAvailability of info about city programs/services

Efforts to keep you informed about local issuese
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Source: ETC Institute (2020)
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2020 City of Washougal DirectionFinder

Importance-Satisfaction As
-Streets-

sessment Matrix

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations Continued Emphasis
lower importance/higher satisfaction higher importance/higher satisfaction
Adequacy of City
Mowing/trimming® ® street lighting
along streets/
b0 other public areas
=
)
C c
o 2
- k3]
0 y
B 5
[7,]
o c
(72) ©
o w
"(.'U" Maintenance of major City streets® £
W Condition of sidewalks in the City®
® Maintenance of streets in
your neighborhood
Less Important Opportunities for Improvement
lower importance/lower satisfaction higher importance/lower satisfaction
Importance Rating Higher Importance
Source: ETC Institute (2020)
ETC Institute (2020) Page 65



2020 City of Washougal Community Survey: Findings Report

2020 City of Washougal

DirectionFinder

Importance-Satisfaction Assessment Matrix
-Code Enforcement-

(points on the graph show deviations from the mean importance and sa
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Section 4
Tabular Data
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0O1. Major categories of services provided by the City of Washougal are listed below. Please rate each

item using a scale of 1 to 5, where 5 means ""Very Satisfied" and 1 means "Very Dissatisfied."

(N=517)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know
QI-1. Overall quality of police
services 29.2% 40.2% 14.5% 4.3% 1.5% 10.3%
Q1-2. Overall quality of fire,
emergency medical & ambulance
services 39.7% 35.6% 9.1% 1.2% 0.6% 13.9%
Q1-3. Overall quality of City
parks 22.1% 39.1% 23.8% 7.0% 2.7% 5.4%
Q1-4. Overall maintenance of
City streets 9.1% 31.5% 25.0% 22.2% 10.3% 1.9%
Q1-5. Overall quality of City
water utilities 16.6% 36.4% 23.0% 11.8% 9.3% 2.9%
Q1-6. Overall quality of City
Sewer services 18.2% 38.3% 23.0% 7.7% 7.0% 5.8%
Q1-7. Overall effectiveness of
City management of storm water
runoff 14.9% 31.9% 28.2% 7.9% 6.2% 10.8%
Q1-8. Overall enforcement of
City codes & ordinances 12.2% 30.4% 28.6% 10.6% 5.6% 12.6%
Q1-9. Overall quality of customer
service you receive from City
employees 26.7% 35.4% 21.3% 3.7% 2.5% 10.4%
Q1-10. Overall effectiveness of
City communication with the
public 14.1% 39.3% 29.6% 7.5% 4.1% 5.4%
Q1-11. Overall effectiveness of
City economic development
efforts 8.1% 27.9% 33.7% 10.4% 6.2% 13.7%
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WITHOUT “DON’T KNOW?”

0O1. Major categories of services provided by the City of Washougal are listed below. Please rate each
item using a scale of 1 to 5, where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied." (without
"don't know')

(N=517)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q1-1. Overall quality of police services 32.5% 44.8% 16.2% 4.7% 1.7%
Q1-2. Overall quality of fire, emergency
medical & ambulance services 46.1% 41.3% 10.6% 1.3% 0.7%
Q1-3. Overall quality of City parks 23.3% 41.3% 25.2% 7.4% 2.9%
Q1-4. Overall maintenance of City streets 9.3% 32.1% 25.4% 22.7% 10.5%
Q1-5. Overall quality of City water utilities 17.1% 37.5% 23.7% 12.2% 9.6%
Q1-6. Overall quality of City sewer services 19.3% 40.7% 24.4% 8.2% 7.4%
Q1-7. Overall effectiveness of City
management of storm water runoff 16.7% 35.8% 31.7% 8.9% 6.9%
Q1-8. Overall enforcement of City codes &
ordinances 13.9% 34.7% 32.7% 12.2% 6.4%
Q1-9. Overall quality of customer service you
receive from City employees 29.8% 39.5% 23.8% 4.1% 2.8%
Q1-10. Overall effectiveness of City
communication with the public 14.9% 41.5% 31.3% 8.0% 4.3%
Q1-11. Overall effectiveness of City economic
development efforts 9.4% 32.3% 39.0% 12.1% 7.2%
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from City leaders over the next TWO vears?

Q2. Top choice Number Percent
Overall quality of police services 63 12.2 %
Overall quality of fire, emergency medical & ambulance services 43 8.3 %
Overall quality of City parks 50 9.7 %
Overall maintenance of City streets 124 24.0 %
Overall quality of City water utilities 66 12.8 %
Overall quality of City sewer services 11 2.1%
Overall effectiveness of City management of storm water runoff 10 1.9%
Overall enforcement of City codes & ordinances 18 35%
Overall quality of customer service you receive from City

employees 8 1.5%
Overall effectiveness of City communication with the public 18 35%
Overall effectiveness of City economic development efforts 54 10.4 %
None chosen 52 10.1 %
Total 517 100.0 %

2. Which THREE of the items listed in Question 1 do vou think should receive the MOST EMPHASIS

from City leaders over the next TWO vears?

Q2. 2nd choice Number Percent
Overall quality of police services 47 9.1%
Overall quality of fire, emergency medical & ambulance services 55 10.6 %
Overall quality of City parks 59 11.4 %
Overall maintenance of City streets 80 15.5%
Overall quality of City water utilities 35 6.8 %
Overall quality of City sewer services 24 4.6 %
Overall effectiveness of City management of storm water runoff 16 3.1%
Overall enforcement of City codes & ordinances 30 5.8%
Overall quality of customer service you receive from City

employees 9 1.7 %
Overall effectiveness of City communication with the public 36 7.0 %
Overall effectiveness of City economic development efforts 52 10.1 %
None chosen 74 14.3 %
Total 517 100.0 %

ETC Institute (2020)
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2. Which THREE of the items listed in Question 1 do vou think should receive the MOST EMPHASIS
from City leaders over the next TWO vears?

Q2. 3rd choice Number Percent
Overall quality of police services 22 43 %
Overall quality of fire, emergency medical & ambulance services 33 6.4 %
Overall quality of City parks 41 7.9 %
Overall maintenance of City streets 67 13.0 %
Overall quality of City water utilities 37 7.2 %
Overall quality of City sewer services 18 35%
Overall effectiveness of City management of storm water runoff 28 54 %
Overall enforcement of City codes & ordinances 46 8.9 %
Overall quality of customer service you receive from City

employees 15 29 %
Overall effectiveness of City communication with the public 37 7.2 %
Overall effectiveness of City economic development efforts 69 13.3%
None chosen 104 20.1 %
Total 517 100.0 %

SUM OF TOP 3 CHOICES
2. Which THREE of the items listed in Question 1 do vou think should receive the MOST EMPHASIS

from City leaders over the next TWO vears? (top 3)

Q2. Sum of top 3 choices Number Percent
Overall quality of police services 132 255 %
Overall quality of fire, emergency medical & ambulance services 131 253 %
Overall quality of City parks 150 29.0 %
Overall maintenance of City streets 271 524 %
Overall quality of City water utilities 138 26.7 %
Overall quality of City sewer services 53 10.3 %
Overall effectiveness of City management of storm water runoff 54 10.4 %
Overall enforcement of City codes & ordinances 94 18.2%
Overall quality of customer service you receive from City

employees 32 6.2 %
Overall effectiveness of City communication with the public 91 17.6 %
Overall effectiveness of City economic development efforts 175 33.8%
None chosen 52 10.1 %
Total 1373
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3. Several items that may influence vour perception of the City of Washougal are listed below. Please

rate each item using a scale of 1 to 5, where 5 means ""Very Satisfied" and 1 means "Very Dissatisfied."

(N=517)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know
Q3-1. Overall quality of services
provided by City of Washougal 11.8% 50.9% 25.7% 6.0% 1.5% 4.1%
Q3-2. Overall value that you
receive for your City tax & fees 8.3% 30.6% 32.1% 19.0% 6.8% 3.3%
Q3-3. Overall image of City 13.3% 34.8% 32.9% 13.9% 3.7% 1.4%
Q3-4. How well City is managing
growth & development 7.4% 25.1% 32.3% 23.4% 6.8% 5.0%
Q3-5. Overall quality of life in
City 19.7% 50.1% 21.1% 6.0% 1.7% 1.4%
Q3-6. Overall feeling of safety in
City 27.5% 45.6% 18.8% 4.6% 1.7% 1.7%
Q3-7. Availability of job
opportunities 5.2% 15.1% 36.9% 13.7% 4.4% 24.6%
Q3-8. Overall quality of new
development 7.7% 27.1% 33.5% 18.2% 6.0% 7.5%
Q3-9. Appearance of residential
property in City 8.3% 29.4% 40.6% 14.5% 5.0% 2.1%
Q3-10. Appearance of
commercial property in City 8.5% 32.5% 37.3% 15.7% 4.1% 1.9%
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WITHOUT “DON’T KNOW?”

Q3. Several items that may influence vour perception of the City of Washougal are listed below. Please
rate each item using a scale of 1 to 5, where 5 means ""Very Satisfied" and 1 means "Very Dissatisfied."

(without "don't know')

(N=517)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q3-1. Overall quality of services provided by
City of Washougal 12.3% 53.0% 26.8% 6.3% 1.6%
Q3-2. Overall value that you receive for your
City tax & fees 8.6% 31.6% 33.2% 19.6% 7.0%
Q3-3. Overall image of City 13.5% 35.3% 33.3% 14.1% 3.7%
Q3-4. How well City is managing growth &
development 7.7% 26.5% 34.0% 24.6% 7.1%
Q3-5. Overall quality of life in City 20.0% 50.8% 21.4% 6.1% 1.8%
Q3-6. Overall feeling of safety in City 28.0% 46.5% 19.1% 4.7% 1.8%
Q3-7. Availability of job opportunities 6.9% 20.0% 49.0% 18.2% 5.9%
Q3-8. Overall quality of new development 8.4% 29.3% 36.2% 19.7% 6.5%
Q3-9. Appearance of residential property in
City 8.5% 30.0% 41.5% 14.8% 5.1%
Q3-10. Appearance of commercial property in
City 8.7% 33.1% 38.1% 16.0% 4.1%
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Q4. Please rate your satisfaction with each of the Parks and Recreation items listed below using a scale of

1 to 5. where 5 means ""Very Satisfied" and 1 means "Very Dissatisfied."

(N=517)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know
Q4-1. Quality of facilities such as
picnic shelters & playgrounds in
City parks 15.5% 42.6% 22.1% 9.7% 2.9% 7.4%
Q4-2. Quality of outdoor athletic
fields (e.g. baseball, soccer, &
football) 10.6% 31.3% 30.6% 8.9% 2.7% 15.9%
Q4-3. Appearance & maintenance
of existing City parks 15.1% 45.3% 23.4% 9.3% 1.9% 5.0%
Q4-4. Number of City parks 13.2% 31.9% 26.7% 15.1% 5.0% 8.1%

WITHOUT “DON’T KNOW?”

4. Please rate your satisfaction with each of the Parks and Recreation items listed below using a scale of

1 to 5, where 5 means "Very Satisfied'" and 1 means "Very Dissatisfied." (without "don't know')

(N=517)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q4-1. Quality of facilities such as picnic
shelters & playgrounds in City parks 16.7% 45.9% 23.8% 10.4% 3.1%
Q4-2. Quality of outdoor athletic fields (e.g.
baseball, soccer, & football) 12.6% 37.2% 36.3% 10.6% 3.2%
Q4-3. Appearance & maintenance of existing
City parks 15.9% 47.7% 24.6% 9.8% 2.0%
Q4-4. Number of City parks 14.3% 34.7% 29.1% 16.4% 5.5%
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05. Which TWO of the Parks and Recreation items listed in Question 4 do vou think should receive the
MOST EMPHASIS from City leaders over the next TWO vears?

Q5. Top choice Number Percent
Quality of facilities such as picnic shelters & playgrounds in City

parks 107 20.7 %
Quality of outdoor athletic fields (e.g. baseball, soccer, &

football) 69 13.3%
Appearance & maintenance of existing City parks 141 273 %
Number of City parks 120 232%
None chosen 80 15.5%
Total 517 100.0 %

05. Which TWO of the Parks and Recreation items listed in Question 4 do vou think should receive the
MOST EMPHASIS from City leaders over the next TWO vears?

Q5. 2nd choice Number Percent
Quality of facilities such as picnic shelters & playgrounds in City

parks 146 282 %
Quality of outdoor athletic fields (e.g. baseball, soccer, &

football) 77 14.9 %
Appearance & maintenance of existing City parks 126 244 %
Number of City parks 63 122 %
None chosen 105 20.3 %
Total 517 100.0 %

SUM OF TOP 2 CHOICES
05. Which TWO of the Parks and Recreation items listed in Question 4 do vou think should receive the

MOST EMPHASIS from City leaders over the next TWO vears? (top 2)

Q5. Sum of top 2 choices Number Percent
Quality of facilities such as picnic shelters & playgrounds in City

parks 253 48.9 %
Quality of outdoor athletic fields (e.g. baseball, soccer, &

football) 146 28.2 %
Appearance & maintenance of existing City parks 267 51.6 %
Number of City parks 183 354 %
None chosen 80 15.5%
Total 929
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Q6. Which FOUR of the following parks and recreation amenities do you think are most important to
develop in Washougal.

Q6. Top choice Number Percent
Outdoor skate park 18 35%
Dog park 141 273 %
Bike park 14 2.7%
Community garden 19 3.7%
Open space 58 11.2%
Trails 98 19.0 %
Neighborhood playgrounds 40 7.7 %
Community Recreation Center (no pool) 28 54 %
Indoor swimming pool 42 8.1%
Splash pad 9 1.7 %
Pickleball court reconstruction 7 1.4 %
Other 13 2.5%
None are needed 10 1.9%
None chosen 20 39%
Total 517 100.0 %

06. Which FOUR of the following parks and recreation amenities do you think are most important to
develop in Washougal.

Q6. 2nd choice Number Percent
Outdoor skate park 7 1.4 %
Dog park 49 9.5%
Bike park 29 5.6 %
Community garden 42 8.1%
Open space 50 9.7 %
Trails 122 23.6 %
Neighborhood playgrounds 55 10.6 %
Community Recreation Center (no pool) 44 8.5 %
Indoor swimming pool 41 7.9 %
Splash pad 18 35%
Pickleball court reconstruction 8 1.5%
Other 5 1.0 %
None are needed 3 0.6 %
None chosen 44 8.5 %
Total 517 100.0 %
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Q6. Which FOUR of the following parks and recreation amenities do you think are most important to
develop in Washougal.

Q6. 3rd choice Number Percent
Outdoor skate park 12 23 %
Dog park 54 10.4 %
Bike park 34 6.6 %
Community garden 41 7.9 %
Open space 53 10.3 %
Trails 67 13.0 %
Neighborhood playgrounds 73 14.1 %
Community Recreation Center (no pool) 39 7.5 %
Indoor swimming pool 38 7.4 %
Splash pad 20 39%
Pickleball court reconstruction 7 1.4 %
Other 5 1.0 %
None are needed 3 0.6 %
None chosen 71 13.7%
Total 517 100.0 %

Q6. Which FOUR of the following parks and recreation amenities do you think are most important to
develop in Washougal.

Q6. 4th choice Number Percent
Outdoor skate park 7 1.4 %
Dog park 37 7.2 %
Bike park 23 4.4 %
Community garden 42 8.1%
Open space 52 10.1 %
Trails 46 8.9 %
Neighborhood playgrounds 56 10.8 %
Community Recreation Center (no pool) 49 9.5%
Indoor swimming pool 30 5.8%
Splash pad 21 4.1 %
Pickleball court reconstruction 16 3.1%
Other 11 2.1%
None are needed 13 2.5%
None chosen 114 22.1%
Total 517 100.0 %

ETC Institute (2020) Page 77



2020 City of Washougal Community Survey: Findings Report

SUM OF TOP 4 CHOICES
06. Which FOUR of the following parks and recreation amenities do you think are most important to

develop in Washougal. (top 4)

Q6. Sum of top 4 choices Number Percent
Outdoor skate park 44 8.5%
Dog park 281 54.4 %
Bike park 100 19.3 %
Community garden 144 279 %
Open space 213 41.2%
Trails 333 64.4 %
Neighborhood playgrounds 224 433 %
Community Recreation Center (no pool) 160 30.9 %
Indoor swimming pool 151 292%
Splash pad 68 13.2 %
Pickleball court reconstruction 38 7.4 %
Other 34 6.6 %
None are needed 29 5.6 %
None chosen 20 39%
Total 1839
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Q7. Please rate yvour satisfaction with each of the following public safety items using a scale of 1 to 5,

where 5 means "Very Satisfied" and 1 means '"Very Dissatisfied"'.

(N=517)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know
Q7-1. Visibility of police in the
community 24.4% 45.3% 18.2% 7.4% 2.1% 2.7%
Q7-2. City's overall efforts to
prevent crime 18.0% 43.1% 23.6% 52% 23% 7.7%
Q7-3. Enforcement of local traffic
laws 16.4% 42.0% 22.1% 9.3% 4.6% 5.6%
Q7-4. Parking enforcement
services 12.4% 32.5% 29.0% 6.2% 4.1% 15.9%
Q7-5. How quickly police
respond to emergencies 23.0% 33.8% 17.8% 1.7% 1.5% 22.1%
Q7-6. Overall quality of local fire
protection & rescue services 30.6% 41.0% 11.4% 1.0% 1.0% 15.1%
Q7-7. How quickly fire & rescue
personnel respond to
emergencies 31.5% 31.9% 12.0% 0.6% 1.2% 22.8%
Q7-8. Quality of local ambulance
service 28.0% 31.5% 13.3% 0.8% 0.8% 25.5%
Q7-9. How quickly ambulance
personnel respond to
emergencies 29.8% 27.3% 14.5% 1.2% 0.6% 26.7%
Q7-10. Quality of animal control 14.1% 33.1% 25.0% 7.0% 3.5% 17.4%
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WITHOUT “DON’T KNOW?”

7. Please rate vour satisfaction with each of the following public safety items using a scale of 1 to 5,

where 5 means "Very Satisfied'" and 1 means "Very Dissatisfied'. (without "don't know')

(N=517)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied

Q7-1. Visibility of police in the community 25.0% 46.5% 18.7% 7.6% 2.2%
Q7-2. City's overall efforts to prevent crime 19.5% 46.8% 25.6% 5.7% 2.5%
Q7-3. Enforcement of local traffic laws 17.4% 44.5% 23.4% 9.8% 4.9%
Q7-4. Parking enforcement services 14.7% 38.6% 34.5% 7.4% 4.8%
Q7-5. How quickly police respond to
emergencies 29.5% 43.4% 22.8% 2.2% 2.0%
Q7-6. Overall quality of local fire protection &
rescue services 36.0% 48.3% 13.4% 1.1% 1.1%
Q7-7. How quickly fire & rescue personnel
respond to emergencies 40.9% 41.4% 15.5% 0.8% 1.5%
Q7-8. Quality of local ambulance service 37.7% 42.3% 17.9% 1.0% 1.0%
Q7-9. How quickly ambulance personnel
respond to emergencies 40.6% 37.2% 19.8% 1.6% 0.8%
Q7-10. Quality of animal control 17.1% 40.0% 30.2% 8.4% 4.2%
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08. Which TWO of the public safety items listed in Question 7 do yvou think should receive the MOST
EMPHASIS from City leaders over the next TWO vears?

Q8. Top choice Number Percent
Visibility of police in the community 70 13.5%
City's overall efforts to prevent crime 131 253 %
Enforcement of local traffic laws 60 11.6 %
Parking enforcement services 21 4.1 %
How quickly police respond to emergencies 33 6.4 %
Overall quality of local fire protection & rescue services 44 8.5 %
How quickly fire & rescue personnel respond to emergencies 28 54 %
Quality of local ambulance service 11 2.1 %
How quickly ambulance personnel respond to emergencies 20 39 %
Quality of animal control 36 7.0 %
None chosen 63 12.2 %
Total 517 100.0 %

08. Which TWO of the public safety items listed in Question 7 do yvou think should receive the MOST
EMPHASIS from City leaders over the next TWO vears?

Q8. 2nd choice Number Percent
Visibility of police in the community 59 11.4 %
City's overall efforts to prevent crime 80 15.5%
Enforcement of local traffic laws 39 7.5%
Parking enforcement services 34 6.6 %
How quickly police respond to emergencies 39 7.5%
Overall quality of local fire protection & rescue services 43 8.3 %
How quickly fire & rescue personnel respond to emergencies 40 7.7 %
Quality of local ambulance service 25 4.8 %
How quickly ambulance personnel respond to emergencies 33 6.4 %
Quality of animal control 29 5.6 %
None chosen 96 18.6 %
Total 517 100.0 %

SUM OF TOP 2 CHOICES
08. Which TWO of the public safety items listed in Question 7 do yvou think should receive the MOST

EMPHASIS from City leaders over the next TWO vears? (top 2)

Q8. Sum of top 2 choices Number Percent
Visibility of police in the community 129 25.0%
City's overall efforts to prevent crime 211 40.8 %
Enforcement of local traffic laws 99 19.1 %
Parking enforcement services 55 10.6 %
How quickly police respond to emergencies 72 13.9 %
Overall quality of local fire protection & rescue services 87 16.8 %
How quickly fire & rescue personnel respond to emergencies 68 132 %
Quality of local ambulance service 36 7.0 %
How quickly ambulance personnel respond to emergencies 53 10.3 %
Quality of animal control 65 12.6 %
None chosen 63 12.2 %
Total 938
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9. Which of the following would be vour preferred way(s) to receive news and information about City
programs, services, and events?

Q9. What would be your preferred way(s) to receive
news & information about City programs, services, &

events Number Percent
City website 254 49.1 %
City social media (Facebook, Twitter) 157 30.4 %
Public meetings (e.g. open houses, community forums) 117 22.6 %
City email update service 267 51.6 %
Newsletter or other insert inside utility bill envelope 301 582 %
Other 14 2.7 %
Total 1110
Q9-6. Other

Q9-6. Other Number Percent
MAIL 3 21.4%
NOTES FROM CITY COUNCIL MEETINGS IN UTILITY BILLS 1 7.1 %
Text messages 1 7.1 %
USE THE KIEV LP STATION FOR CITY MEETING

BROADCASTS 1 7.1 %
POST RECORD NEWSPAPER 1 7.1 %
Text 1 7.1 %
THE MOST COST EFFECTIVE METHOD 1 7.1 %
INFORMATION NEEDS TO BE CURRENT/UPDATED 1 7.1 %
NEXTDOOR 1 7.1 %
TV, RADIO 1 7.1 %
EMERGENCY TEXT 1 7.1 %
ON OTHER ORGANIZATIONS/SOCIAL MEDIA 1 7.1 %
Total 14 100.0 %
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010. Please rate your satisfaction with each of the following items concerning City communication using
a scale of 1 to 5, where 5 means '""Very Satisfied" and 1 means "Very Dissatisfied."

(N=517)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know
Q10-1. Availability of
information about City programs &
services 7.5% 32.7% 36.8% 11.0% 3.3% 8.7%
Q10-2. City efforts to keep you
informed about local issues 8.5% 31.5% 31.3% 16.8% 4.1% 7.7%
Q10-3. Overall quality of City's
website 7.4% 25.5% 32.9% 7.2% 1.9% 25.1%
Q10-4. Level of public
involvement in local decision
making 4.1% 18.8% 35.0% 15.7% 6.6% 19.9%
Q10-5. Timeliness of information
provided by City 6.8% 26.9% 36.4% 10.4% 4.6% 14.9%
Q10-6. City email information
update service 52% 18.6% 35.0% 7.0% 4.3% 30.0%

WITHOUT “DON’T KNOW?”

010. Please rate your satisfaction with each of the following items concerning City communication using

a scale of 1 to 5, where 5 means "Very Satisfied'" and 1 means "Very Dissatisfied." (without "don't

know'")

(N=517)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q10-1. Availability of information about City
programs & services 8.3% 35.8% 40.3% 12.1% 3.6%
Q10-2. City efforts to keep you informed
about local issues 9.2% 34.2% 34.0% 18.2% 4.4%
Q10-3. Overall quality of City's website 9.8% 34.1% 43.9% 9.6% 2.6%
Q10-4. Level of public involvement in local
decision making 5.1% 23.4% 43.7% 19.6% 8.2%
Q10-5. Timeliness of information provided by
City 8.0% 31.6% 42.7% 12.3% 5.5%
Q10-6. City email information update service 7.5% 26.5% 50.0% 9.9% 6.1%
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011. Which TWO of the communication items listed in Question 10 do vou think should receive the

MOST EMPHASIS from City leaders over the next TWO vears?

Q11. Top choice Number Percent
Availability of information about City programs & services 106 20.5 %
City efforts to keep you informed about local issues 123 23.8%
Overall quality of City's website 32 6.2 %
Level of public involvement in local decision making 94 18.2%
Timeliness of information provided by City 29 5.6 %
City email information update service 44 8.5 %
None chosen 89 17.2 %
Total 517 100.0 %

011. Which TWO of the communication items listed in Question 10 do vou think should receive the

MOST EMPHASIS from City leaders over the next TWO vears?

Q11. 2nd choice Number Percent
Availability of information about City programs & services 69 13.3%
City efforts to keep you informed about local issues 115 222 %
Overall quality of City's website 30 5.8%
Level of public involvement in local decision making 67 13.0%
Timeliness of information provided by City 85 16.4 %
City email information update service 41 7.9 %
None chosen 110 213 %
Total 517 100.0 %

SUM OF TOP 2 CHOICES

011. Which TWO of the communication items listed in Question 10 do vou think should receive the

MOST EMPHASIS from City leaders over the next TWO vears? (top 2)

Q11. Sum of top 2 choices Number Percent
Availability of information about City programs & services 175 33.8%
City efforts to keep you informed about local issues 238 46.0 %
Overall quality of City's website 62 12.0 %
Level of public involvement in local decision making 161 31.1 %
Timeliness of information provided by City 114 22.1%
City email information update service 85 16.4 %
None chosen 89 17.2 %
Total 924
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012. Please rate your satisfaction with each of the following items concerning City streets using a scale of

1 to 5. where 5 means ""Very Satisfied" and 1 means "Very Dissatisfied."

(N=517)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know
Q12-1. Maintenance of major
City streets 8.3% 38.7% 21.7% 20.3% 8.9% 2.1%
Q12-2. Maintenance of streets in
your neighborhood 12.2% 33.8% 19.0% 21.5% 12.0% 1.5%
Q12-3. Mowing & trimming along
City streets & other public areas 13.3% 46.4% 19.5% 11.6% 5.4% 3.7%
Q12-4. Adequacy of City street
lighting 15.1% 44.3% 23.4% 11.0% 3.3% 2.9%
Q12-5. Condition of sidewalks in
City 10.1% 34.6% 25.7% 16.6% 7.7% 5.2%

WITHOUT “DON’T KNOW?”

012. Please rate your satisfaction with each of the following items concerning City streets using a scale of

1 to 5. where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know')

(N=517)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied

Q12-1. Maintenance of major City streets 8.5% 39.5% 22.1% 20.8% 9.1%
Q12-2. Maintenance of streets in your
neighborhood 12.4% 34.4% 19.3% 21.8% 12.2%
Q12-3. Mowing & trimming along City streets &
other public areas 13.9% 48.2% 20.3% 12.0% 5.6%
Q12-4. Adequacy of City street lighting 15.5% 45.6% 24.1% 11.4% 3.4%
Q12-5. Condition of sidewalks in City 10.6% 36.5% 27.1% 17.6% 8.2%

ETC Institute (2020) Page 85



2020 City of Washougal Community Survey: Findings Report

013. Which TWO of the street related items listed in Question 12 do vou think should receive the MOST
EMPHASIS from City leaders over the next TWOQO vears?

Q13. Top choice Number Percent
Maintenance of major City streets 188 36.4 %
Maintenance of streets in your neighborhood 112 21.7%
Mowing & trimming along City streets & other public areas 37 7.2 %
Adequacy of City street lighting 51 9.9 %
Condition of sidewalks in City 79 153 %
None chosen 50 9.7%
Total 517 100.0 %

013. Which TWO of the street related items listed in Question 12 do yvou think should receive the MOST
EMPHASIS from City leaders over the next TWO vears?

Q13. 2nd choice Number Percent
Maintenance of major City streets 83 16.1 %
Maintenance of streets in your neighborhood 117 22.6 %
Mowing & trimming along City streets & other public areas 61 11.8 %
Adequacy of City street lighting 78 15.1%
Condition of sidewalks in City 98 19.0 %
None chosen 80 15.5%
Total 517 100.0 %

SUM OF TOP 2 CHOICES
0Q13. Which TWO of the street related items listed in Question 12 do vou think should receive the MOST

EMPHASIS from City leaders over the next TWO vears? (top 2)

Q13. Sum of top 2 choices Number Percent
Maintenance of major City streets 271 524 %
Maintenance of streets in your neighborhood 229 44.3 %
Mowing & trimming along City streets & other public areas 98 19.0 %
Adequacy of City street lighting 129 25.0%
Condition of sidewalks in City 177 342 %
None chosen 50 9.7%
Total 954
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014. To help the City prioritize funding for streets and sidewalks, please rank the importance that
should be placed on the following street and sidewalk services by writing the numbers that correspond to
your rankings in the spaces provided below.

Q14. Top choice Number Percent
Management of existing street pavement to keep surface of
streets in good condition (e.g. free of potholes & cracks) 299 57.8%

New neighborhood sidewalks in areas without sidewalks, &

corresponding storm water improvements that come with new

sidewalks 100 19.3 %
Sidewalk, safety & traffic capacity improvements to existing

major streets (e.g. new sidewalks, new travel lanes, intersection

controls) 47 9.1 %
Construction of new major streets & improvement of existing

streets to promote economic development 39 7.5 %
None chosen 32 6.2 %
Total 517 100.0 %

014. To help the City prioritize funding for streets and sidewalks., please rank the importance that
should be placed on the following street and sidewalk services by writing the numbers that correspond to
your rankings in the spaces provided below.

Q14. 2nd choice Number Percent
Management of existing street pavement to keep surface of
streets in good condition (e.g. free of potholes & cracks) 96 18.6 %

New neighborhood sidewalks in areas without sidewalks, &

corresponding storm water improvements that come with new

sidewalks 138 26.7 %
Sidewalk, safety & traffic capacity improvements to existing

major streets (e.g. new sidewalks, new travel lanes, intersection

controls) 164 31.7%
Construction of new major streets & improvement of existing

streets to promote economic development 70 13.5%
None chosen 49 9.5 %
Total 517 100.0 %
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014. To help the City prioritize funding for streets and sidewalks, please rank the importance that
should be placed on the following street and sidewalk services by writing the numbers that correspond to
your rankings in the spaces provided below.

Q14. 3rd choice Number Percent
Management of existing street pavement to keep surface of
streets in good condition (e.g. free of potholes & cracks) 55 10.6 %

New neighborhood sidewalks in areas without sidewalks, &

corresponding storm water improvements that come with new

sidewalks 123 23.8%
Sidewalk, safety & traffic capacity improvements to existing

major streets (e.g. new sidewalks, new travel lanes, intersection

controls) 172 333 %
Construction of new major streets & improvement of existing

streets to promote economic development 85 16.4 %
None chosen 82 15.9%
Total 517 100.0 %

014. To help the City prioritize funding for streets and sidewalks, please rank the importance that
should be placed on the following street and sidewalk services by writing the numbers that correspond to
your rankings in the spaces provided below.

Q14. 4th choice Number Percent
Management of existing street pavement to keep surface of
streets in good condition (e.g. free of potholes & cracks) 21 4.1 %

New neighborhood sidewalks in areas without sidewalks, &

corresponding storm water improvements that come with new

sidewalks 86 16.6 %
Sidewalk, safety & traffic capacity improvements to existing

major streets (e.g. new sidewalks, new travel lanes, intersection

controls) 66 12.8 %
Construction of new major streets & improvement of existing

streets to promote economic development 243 47.0 %
None chosen 101 19.5%
Total 517 100.0 %
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SUM OF TOP 4 CHOICES
014. To help the City prioritize funding for streets and sidewalks, please rank the importance that
should be placed on the following street and sidewalk services by writing the numbers that correspond to

your rankings in the spaces provided below. (top 4)

Q14. Sum of top 4 choices Number Percent
Management of existing street pavement to keep surface of
streets in good condition (e.g. free of potholes & cracks) 471 91.1 %

New neighborhood sidewalks in areas without sidewalks, &

corresponding storm water improvements that come with new

sidewalks 447 86.5 %
Sidewalk, safety & traffic capacity improvements to existing

major streets (e.g. new sidewalks, new travel lanes, intersection

controls) 449 86.8 %
Construction of new major streets & improvement of existing

streets to promote economic development 437 84.5 %
None chosen 32 6.2 %
Total 1836
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015. Land Development. Using a scale of 1 to 5, where 5 means ""Much Too Slow'" and 1 means "Much

Too Fast," please rate the city's current pace of development in each of the following areas.

(N=517)

Much too slow  Too slow Just right Too fast Much too fast Don't know
Q15-1. Office development 3.9% 17.2% 39.7% 6.6% 3.1% 29.6%
Q15-2. Industrial development 52% 15.1% 44.1% 5.8% 2.7% 27.1%
Q15-3. Multi-family residential
development 1.5% 7.7% 30.4% 25.5% 16.8% 18.0%
Q15-4. Single-family residential
development 2.3% 9.9% 37.1% 21.5% 14.7% 14.5%
Q15-5. Retail development 15.7% 31.9% 28.0% 3.3% 2.3% 18.8%

WITHOUT “DON’T KNOW?”

015. Land Development. Using a scale of 1 to 5, where 5 means ""Much Too Slow'" and 1 means '""Much

Too Fast," please rate the city's current pace of development in each of the following areas. (without

"don't know'")

(N=517)
Much too slow  Too slow Just right Too fast Much too fast
Q15-1. Office development 5.5% 24.5% 56.3% 9.3% 4.4%
Q15-2. Industrial development 7.2% 20.7% 60.5% 8.0% 3.7%
Q15-3. Multi-family residential development 1.9% 9.4% 37.0% 31.1% 20.5%
Q15-4. Single-family residential development 2.7% 11.5% 43.4% 25.1% 17.2%
Q15-5. Retail development 19.3% 39.3% 34.5% 4.0% 2.9%
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016. Please rate your satisfaction with each of the code enforcement items listed below using a scale of 1

to 5, where 5 means "'Very Satisfied' and 1 means ""Very Dissatisfied."

(N=517)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know
Q16-1. Enforcing cleanup of litter
& debris on private property 6.2% 20.9% 25.5% 21.3% 9.9% 16.2%
Q16-2. Enforcing mowing &
trimming of grass & weeds on
private property 4.6% 23.4% 30.2% 18.2% 6.4% 17.2%
Q16-3. Enforcing codes designed
to protect public safety & health 6.8% 25.1% 31.9% 9.5% 5.4% 21.3%
Q16-4. Enforcing sign regulation 6.2% 24.8% 31.9% 10.4% 4.3% 22.4%

WITHOUT “DON’T KNOW?”

016. Please rate your satisfaction with each of the code enforcement items listed below using a scale of 1

to 5, where 5 means ""Very Satisfied'" and 1 means ""Very Dissatisfied." (without "don't know'")

(N=517)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q16-1. Enforcing cleanup of litter & debris on
private property 7.4% 24.9% 30.5% 25.4% 11.8%
Q16-2. Enforcing mowing & trimming of grass &
weeds on private property 5.6% 28.3% 36.4% 22.0% 7.7%
Q16-3. Enforcing codes designed to protect
public safety & health 8.6% 31.9% 40.5% 12.0% 6.9%
Q16-4. Enforcing sign regulation 8.0% 31.9% 41.1% 13.5% 5.5%
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017. Which TWO of the code enforcement items listed in Question 16 do vou think should receive the

MOST EMPHASIS from City leaders over the next TWO vears?

Q17. Top choice Number Percent
Enforcing cleanup of litter & debris on private property 202 39.1 %
Enforcing mowing & trimming of grass & weeds on private

property 54 10.4 %
Enforcing codes designed to protect public safety & health 146 282 %
Enforcing sign regulation 32 6.2 %
None chosen 83 16.1 %
Total 517 100.0 %

017. Which TWO of the code enforcement items listed in Question 16 do vou think should receive the

MOST EMPHASIS from City leaders over the next TWO vears?

Q17. 2nd choice Number Percent
Enforcing cleanup of litter & debris on private property 107 20.7 %
Enforcing mowing & trimming of grass & weeds on private

property 136 263 %
Enforcing codes designed to protect public safety & health 95 18.4 %
Enforcing sign regulation 70 13.5%
None chosen 109 21.1%
Total 517 100.0 %

SUM OF TOP 2 CHOICES

017. Which TWO of the code enforcement items listed in Question 16 do vou think should receive the

MOST EMPHASIS from City leaders over the next TWO vears? (top 2)

Q17. Sum of top 2 choices Number Percent
Enforcing cleanup of litter & debris on private property 309 59.8 %
Enforcing mowing & trimming of grass & weeds on private

property 190 36.8 %
Enforcing codes designed to protect public safety & health 241 46.6 %
Enforcing sign regulation 102 19.7 %
None chosen 83 16.1 %
Total 925
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018. Have vou called, emailed, or visited the City with a question, problem, or complaint during the past
year?

Q18. Have you called, emailed, or visited City with a

question, problem, or complaint during past year Number Percent
Yes 184 35.6 %
No 323 62.5%
Don't know 10 1.9 %
Total 517 100.0 %

WITHOUT “DON’T KNOW?”

018. Have vou called, emailed, or visited the City with a question, problem, or complaint during the past
yvear? (without "don't know")

Q18. Have you called, emailed, or visited City with a

question, problem, or complaint during past year Number Percent
Yes 184 36.3 %
No 323 63.7 %
Total 507 100.0 %

018a. How easy was it to contact the person you needed to reach?

Q18a. How easy was it to contact the person you

needed to reach Number Percent
Very easy 74 40.2 %
Somewhat easy 68 37.0%
Difficult 23 12.5 %
Very difficult 16 8.7 %
Don't know 3 1.6 %
Total 184 100.0 %

WITHOUT “DON’T KNOW?”

0O18a. How easy was it to contact the person you needed to reach? (without "don't know')

Q18a. How easy was it to contact the person you

needed to reach Number Percent
Very easy 74 40.9 %
Somewhat easy 68 37.6 %
Difficult 23 12.7 %
Very difficult 16 8.8 %
Total 181 100.0 %
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0Q18b. What department did you contact?

Q18b. What department did you contact Number Percent
Police 38 20.7 %
Fire 4 22 %
Community Development 24 13.0%
Parks 7 3.8%
Community Room Reservations 3 1.6 %
Event Permits 3 1.6 %
Utility Billing 56 30.4 %
Municipal Services (streets/water/sewer) 55 29.9 %
Other 43 23.4%
Total 233
Q18b-9. Other

Q18b-9. Other Number Percent
Code enforcement 11 25.6 %
Animal control 8 18.6 %
MAYOR 2 4.7 %
CITY COUNCIL 2 4.7 %
Dog licensing 1 23 %
CITY MANAGER 1 23 %
Building permits 1 23 %
DOG BARKING 1 23 %
City Hall 1 2.3 %
Assistant to City Manager 1 23 %
Permit 1 23 %
PARKING 1 23%
BUSINESS LICENSING 1 23%
HOMELESS INTRUSIONS 1 23%
GROUNDS/CEMETERY 1 23%
Engineering 1 23 %
PURCHASE CEMETERY SERVICES 1 23 %
HOA 1 23 %
Neighborhood property management 1 23 %
TRANSFER STATION/RECYCLE 1 23%
COMMUNITY MEETING 1 2.3 %
Building Dept 1 23%
NOISE COMPLAINT 1 2.3%
Water bill 1 23 %
Total 43 100.0 %
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Q18c. Several factors that may influence yvour perception of the quality of customer service you receive
from City emplovees are listed below. For each item, please rate how often the employees you have
contacted during the past vear have displayed the behavior described using a scale of 1 to 5, where 5
means ""Always" and 1 means '"Never."

(N=184)

Always Usually Sometimes Seldom Never Don't know
Q18c-1. They were courteous &
polite 58.2% 24.5% 8.2% 3.8% 1.1% 4.3%
Q18c-2. They gave prompt,
accurate, & complete answers to
questions 44.0% 26.1% 14.1% 8.2% 3.8% 3.8%
Q18c-3. They did what they said
they would do in a timely manner 41.3% 21.2% 13.6% 8.2% 7.1% 8.7%
Q18c-4. They helped you resolve
an issue to your satisfaction 38.6% 22.3% 12.5% 12.5% 10.3% 3.8%

WITHOUT “DON’T KNOW?”

Q18c. Several factors that may influence vour perception of the quality of customer service you receive
from City employees are listed below. For each item, please rate how often the employees you have
contacted during the past vear have displayed the behavior described using a scale of 1 to 5, where 5
means "Always" and 1 means ""Never." (without "don't know')

(N=184)

Always Usually Sometimes Seldom Never
Q18c-1. They were courteous & polite 60.8% 25.6% 8.5% 4.0% 1.1%
Q18c-2. They gave prompt, accurate, &
complete answers to questions 45.8% 27.1% 14.7% 8.5% 4.0%
Q18c-3. They did what they said they would
do in a timely manner 45.2% 23.2% 14.9% 8.9% 7.7%
Q18c-4. They helped you resolve an issue to
your satisfaction 40.1% 23.2% 13.0% 13.0% 10.7%

ETC Institute (2020) Page 95



2020 City of Washougal Community Survey: Findings Report

019. Expectations for Services. Using a scale of 1 to 5, where 5 means the level of service provided by the

City "Should be Much Higher" than it is now and 1 means it '"'Should be Much Lower," please indicate

how the level of service provided by the City should change in each of the areas listed below.

(N=517)
Should be Should be a Should stay Should be a Should be
much higher little higher the same little lower much lower Don't know

Q19-1. Law enforcement 7.0% 28.6% 48.9% 0.8% 0.6% 14.1%
Q19-2. Fire, EMS & ambulance 8.1% 24.6% 49.7% 1.0% 0.8% 15.9%
Q19-3. Parks & open space 11.6% 41.4% 34.0% 2.1% 0.2% 10.6%
Q19-4. Recreation facilities 15.5% 33.8% 35.4% 1.5% 0.6% 13.2%
Q19-5. Maintenance of

infrastructure (streets, sidewalks) 28.2% 46.0% 19.0% 0.0% 0.4% 6.4%

WITHOUT “DON’T KNOW?”

019. Expectations for Services. Using a scale of 1 to 5, where 5 means the level of service provided by the

City "Should be Much Higher" than it is now and 1 means it '""'Should be Much Lower," please indicate

how the level of service provided by the City should change in each of the areas listed below. (without

"don't know'")

(N=517)
Should be much Should be a little Should stay the Should be a little Should be much
higher higher same lower lower

Q19-1. Law
enforcement 8.1% 33.3% 57.0% 0.9% 0.7%
Q19-2. Fire, EMS &
ambulance 9.7% 29.2% 59.1% 1.1% 0.9%
Q19-3. Parks & open
space 13.0% 46.3% 38.1% 2.4% 0.2%
Q19-4. Recreation
facilities 17.8% 39.0% 40.8% 1.8% 0.7%
Q19-5. Maintenance
of infrastructure
(streets, sidewalks) 30.2% 49.2% 20.2% 0.0% 0.4%
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020. Would you be willing to pay more in taxes or fees to support an increase in the service level?

Q20. Would you be willing to pay more in taxes or fees

to support an increase in service level Number Percent
Yes, I would be willing to pay more in taxes or fees 168 325%
No, I would not be willing to pay more in taxes or fees 230 44.5 %
Not applicable-I do not think any levels of service need to be

higher 40 7.7 %
Don't know 79 153 %
Total 517 100.0 %

WITHOUT “DON’T KNOW?”

020. Would vou be willing to pay more in taxes or fees to support an increase in the service level?

(without "don't know'')

Q20. Would you be willing to pay more in taxes or fees

to support an increase in service level Number Percent
Yes, I would be willing to pay more in taxes or fees 168 384 %
No, I would not be willing to pay more in taxes or fees 230 52.5%
Not applicable-I do not think any levels of service need to be

higher 40 9.1 %
Total 438 100.0 %
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Q21. The Cities of Camas and Washougal recently commissioned a Fire Master Plan which identifies that
the cities should consider adding 8-12 new firefighter positions to enhance staffing at the three existing
fire stations. Two new stations with staffing will be needed to cover anticipated growth in the next 20
years. The current levy lid lift (which goes toward funding Fire and EMS) is $0.10 per $1,000 of assessed
valuation, and it will expire later this vear. Knowing this, please select the maximum amount of property
tax vou would be willing to support to fund firefighters.

Q21. Maximum amount of property tax you would be

willing to support to fund firefighters Number Percent
Nothing 82 15.9 %
$0.10 per $1,000 assessed value levy lid lift renewal supporting

no new firefighters ($40 annual cost to $400K home) 98 19.0 %
$0.15 per $1,000 assessed value for 2 new firefighters ($60

annual cost to $400K home) 71 13.7 %
$0.20 per $1,000 assessed value for 4 new firefighters ($80

annual cost to $400K home) 78 15.1 %
$0.25 per $1,000 assessed value for 6 new firefighters ($100

annual cost to $400K home) 43 83 %
$0.275 per $1,000 assessed value for 8 new firefighters ($110

annual cost to $400K home) 70 13.5%
Don't know 75 14.5 %
Total 517 100.0 %

WITHOUT “DON’T KNOW?”

Q21. The Cities of Camas and Washougal recently commissioned a Fire Master Plan which identifies that
the cities should consider adding 8-12 new firefighter positions to enhance staffing at the three existing
fire stations. Two new stations with staffing will be needed to cover anticipated growth in the next 20
years. The current levy lid lift (which goes toward funding Fire and EMS) is $0.10 per $1,000 of assessed
valuation, and it will expire later this vear. Knowing this, please select the maximum amount of property
tax vou would be willing to support to fund firefighters. (without "don't know'")

Q21. Maximum amount of property tax you would be

willing to support to fund firefighters Number Percent
Nothing 82 18.6 %
$0.10 per $1,000 assessed value levy lid lift renewal supporting

no new firefighters ($40 annual cost to $400K home) 98 22.2%
$0.15 per $1,000 assessed value for 2 new firefighters ($60

annual cost to $400K home) 71 16.1 %
$0.20 per $1,000 assessed value for 4 new firefighters ($80

annual cost to $400K home) 78 17.6 %
$0.25 per $1,000 assessed value for 6 new firefighters ($100

annual cost to $400K home) 43 9.7 %
$0.275 per $1,000 assessed value for 8 new firefighters ($110

annual cost to $400K home) 70 15.8 %
Total 442 100.0 %
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Q22. In prior surveys, Washougal citizens have indicated that a community recreation center and/or
swimming pool is a highly desired community amenity. A facility could include a gymnasium,
recreational pool, running track, exercise facilities, locker rooms, and/or community spaces. The
construction of such a facility will require a property tax funded bond. Operating such a facility will
likely require some level of subsidy beyond what user fees can cover. Knowing this, please select the
maximum amount of property tax you would be willing to support to fund the construction and
operation of a new community recreation center.

Q22. Maximum amount of property tax you would be
willing to support to fund construction & operation of a

new community recreation center Number Percent
Nothing 235 45.5 %
$0.25 per $1,000 assessed value ($100 annual cost to $400K

home) 142 27.5%
$0.50 per $1,000 assessed value ($200 annual cost to $400K

home) 37 7.2 %
$0.75 per $1,000 assessed value ($300 annual cost to $400K

home) 17 33%
$1.00 per $1,000 assessed value ($400 annual cost to $400K

home) 13 2.5%
Don't know 73 14.1 %
Total 517 100.0 %

WITHOUT “DON’T KNOW?”

(22. In prior surveys, Washougal citizens have indicated that a community recreation center and/or
swimming pool is a highly desired community amenity. A facility could include a gymnasium,
recreational pool, running track, exercise facilities, locker rooms, and/or community spaces. The
construction of such a facility will require a property tax funded bond. Operating such a facility will
likely require some level of subsidy bevond what user fees can cover. Knowing this, please select the
maximum amount of property tax you would be willing to support to fund the construction and
operation of a new community recreation center. (without "don't know')

Q22. Maximum amount of property tax you would be
willing to support to fund construction & operation of a

new community recreation center Number Percent
Nothing 235 52.9%
$0.25 per $1,000 assessed value ($100 annual cost to $400K

home) 142 32.0 %
$0.50 per $1,000 assessed value ($200 annual cost to $400K

home) 37 83 %
$0.75 per $1,000 assessed value ($300 annual cost to $400K

home) 17 3.8%
$1.00 per $1,000 assessed value ($400 annual cost to $400K

home) 13 29%
Total 444 100.0 %
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023. Washington voters recently approved I-976 limiting vehicle license tab fees. The measure is
currently being challenged in the court system. Washougal will lose approximately $262,000 of pavement
management (street repairs, maintenance and repaving) funding if the measure is implemented. Which of
the following solutions to this funding shortfall do you support?

Q23. What following solutions to this funding shortfall

do you support Number Percent
Repeal $20-tab fee & reduce level of pavement management 54 10.4 %
Place a replacement $20-tab fee for pavement management on

the ballot 166 321 %
Place a 0.1% or 0.2% sales tax for pavement management on

the ballot 68 13.2 %
None of these 119 23.0%
Don't know 127 24.6 %
Total 534

WITHOUT “DON’T KNOW?”

023. Washington voters recently approved I-976 limiting vehicle license tab fees. The measure is
currently being challenged in the court system. Washougal will lose approximately $262.,000 of pavement
management (street repairs, maintenance and repaving) funding if the measure is implemented. Which of
the following solutions to this funding shortfall do vyou support? (without ""don't know'")

Q23. What following solutions to this funding shortfall

do you support Number Percent
Repeal $20-tab fee & reduce level of pavement management 54 13.8 %
Place a replacement $20-tab fee for pavement management on

the ballot 165 423 %
Place a 0.1% or 0.2% sales tax for pavement management on

the ballot 68 17.4 %
None of these 118 303 %
Total 405
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024. Which TWO of the following community amenities are the most important to develop in

Washougal?

Q24. Top choice Number Percent
More retail shopping & service options 200 38.7 %
More restaurants 130 25.1%
Performing Arts & Cultural Center 42 8.1%
Conference/meeting center 6 1.2%
Movie theater 20 39%
Other 41 7.9 %
None chosen 78 151 %
Total 517 100.0 %

024. Which TWO of the following community amenities are the most important to develop in

Washougal?

Q24. 2nd choice Number Percent
More retail shopping & service options 118 22.8 %
More restaurants 147 28.4 %
Performing Arts & Cultural Center 36 7.0 %
Conference/meeting center 15 2.9 %
Movie theater 44 8.5%
Other 26 5.0%
None chosen 131 253 %
Total 517 100.0 %

SUM OF TOP 2 CHOICES

024. Which TWO of the following community amenities are the most important to develop in

Washougal? (top 2)

Q24. Sum of top 2 choices Number Percent
More retail shopping & service options 318 61.5%
More restaurants 277 53.6 %
Performing Arts & Cultural Center 78 15.1%
Conference/meeting center 21 4.1 %
Movie theater 64 124 %
Other 67 13.0 %
None chosen 78 151 %
Total 903
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Q24-6. Other

Q24-6. Other Number Percent
Rec Center 3 5.0%
PARKS 2 33%
PUBLIC RESTROOMS 2 33 %
DOG PARK 2 33 %
PLACES FOR TEENAGERS, BOWLING, SKATING, GAMING

FACILITIES 1 1.7 %
OUTDOOR COURTS 1 1.7 %
LIBRARY 1 1.7 %
Walking trail 1 1.7 %
Open space for walking and enjoying our community 1 1.7 %
Parks 1 1.7 %
Dog parks/trails 1 1.7 %
Indoor pool 1 1.7 %
Trails/parks 1 1.7 %
Businesses to bring jobs to our area 1 1.7 %
Community dog park 1 1.7 %
SENIOR CENTER IMPROVEMENT 1 1.7 %
COMMUNITY CENTER LIKE FIRSTENBURG, NO POOL

THOUGH 1 1.7 %
BIGGER LIBRARY 1 1.7 %
Mixed use buildings with condo or apartments on top-senior

living 1 1.7 %
RECREATION-INDOOR PICKLEBALL 1 1.7 %
SINGLE FAMILY HOMES 1 1.7 %
MOTORCROSS TRAILS 1 1.7 %
POOL 1 1.7%
GROCERY CHAIN STORES, BESIDES SAFEWAY 1 1.7%
GROCERY STORE 1 1.7%
Water play area 1 1.7 %
Bowling or family fun center 1 1.7 %
PORT AREA DEVELOPMENT WITH RESTAURANTS 1 1.7 %
Community Rec with pool 1 1.7 %
MORE GROCERY AND RETAIL SPACE 1 1.7 %
ANOTHER GROCERY STORE IS NEEDED 1 1.7 %
KIDS ACTIVITIES SKYZONE 1 1.7 %
Sports complex 1 1.7 %
FERRY SERVICE TO TROUTDALE 1 1.7%
Library, dog park 1 1.7 %
Any space for teens to use and be safe in 1 1.7 %
MUSIC EVETNS 1 1.7 %
DOG PARK/OPEN SPACES 1 1.7%
Community center with recreation opportunities 1 1.7 %
COMMUNITY CENTER WITH POOL 1 1.7 %
CEMETERY CENTER 1 1.7 %
LEASE REGULATIONS AND FEES 1 1.7 %
BIG BUSINESS 1 1.7 %
SWIMMING POOL 1 1.7 %
COMMUNITY GARDEN 1 1.7 %
Parks and outdoor spaces 1 1.7 %
FILLING CURRENT EMPTY RETAIL SPACE NOT BUILD

MORE 1 1.7 %

ETC Institute (2020) Page 102



2020 City of Washougal Community Survey: Findings Report

Q24-6. Other

Q24-6. Other Number Percent
ACCESS NATURE LIKE PARKS AND STEIGERWORLD

MORE OF THIS 1 1.7 %
FORMER MARKETS AND EVENTS 1 1.7 %
OUTDOOR RECREATION 1 1.7 %
BETTER RIVER ACCESS ON WASHOUGAL ROAD 1 1.7 %
THINGS FOR KIDS/TEENAGERS 1 1.7 %
LET PRIVATE DEVELOPERS DECIDE 1 1.7 %
GROCERY STORE INCREASE 1 1.7 %
I HAVE NO NEED FOR MORE 1 1.7 %
Total 60 100.0 %

Q25. Approximately how many vears have you lived in Washougal?

Q25. How many years have you lived in Washougal Number Percent
0-5 109 21.1 %
6-10 90 17.4 %
11-15 96 18.6 %
16-20 60 11.6 %
21-30 68 13.2 %
31+ 75 14.5 %
Not provided 19 3.7%
Total 517 100.0 %

WITHOUT “NOT PROVIDED”

025. Approximately how many vears have yvou lived in Washougal? (without '""not provided'")

Q25. How many years have you lived in Washougal Number Percent
0-5 109 21.9 %
6-10 90 18.1 %
11-15 96 19.3 %
16-20 60 12.0 %
21-30 68 13.7 %
31+ 75 15.1 %
Total 498 100.0 %
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026. What is vour age?

Q26. Your age Number Percent
18-34 95 18.4 %
35-44 104 20.1 %
45-54 97 18.8 %
55-64 99 19.1 %
65+ 95 18.4 %
Not provided 27 52%
Total 517 100.0 %
026. What is your age? (without ""not provided')
Q26. Your age Number Percent
18-34 95 19.4 %
35-44 104 21.2 %
45-54 97 19.8 %
55-64 99 20.2 %
65+ 95 19.4 %
Total 490 100.0 %
Q27. How many children under age 18 live in your household?

Q27. How many children under age 18 live in your

household Number Percent
0 366 70.8 %
1 62 12.0 %
2 54 10.4 %
3 27 52%
4 5 1.0 %
5+ 3 0.6 %
Total 517 100.0 %
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028. What is vour gender?

Q28. Your gender Number Percent
Male 254 49.1 %
Female 262 50.7 %
Not provided 1 0.2 %
Total 517 100.0 %

WITHOUT “NOT PROVIDED”

028. What is vour gender? (without "not provided'")

0Q28. Your gender Number Percent
Male 254 49.2 %
Female 262 50.8 %
Total 516 100.0 %

029. Would vou say vour total annual household income is...

029. What is your total annual household income Number Percent
Under $25K 32 6.2 %
$25K to $49,999 68 13.2 %
$50K to $74,999 83 16.1 %
$75K to $99,999 87 16.8 %
$100K to $124,999 106 20.5 %
$125K+ 78 15.1 %
Not provided 63 12.2 %
Total 517 100.0 %

WITHOUT “NOT PROVIDED”

029. Would vou say vour total annual household income is... (without '""not provided'')

029. What is your total annual household income Number Percent
Under $25K 32 7.0 %
$25K to $49,999 68 15.0%
$50K to $74,999 83 18.3 %
$75K to $99,999 87 19.2 %
$100K to $124,999 106 233 %
$125K+ 78 17.2 %
Total 454 100.0 %
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Section 5
Survey Instrument
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City oF

Uestrongal

CITY HALL

1701 C Street Washougal,
WA 98671

(360) 835-8501
Fax (360) 835-8808

POLICE DEPARTMENT

1320 A Street Washougal,
WA 98671

(360) 835-8701
Fax (360) 835-7559

FIRE & RESCUE

1400 A Street Washougal,
WA 98671

(360) 835-2211
Fax (360) 699-4859

Dear Washougal Resident,

Your input on the enclosed survey is extremely important. The City of
Washougal is conducting a survey of residents to gather information about
city priorities and the quality of city programs and services. The survey,
conducted every two years, is part of our ongoing strategic planning
process, which is designed to provide residents with the best services
possible, and to assist us in making important decisions over the next
several months. To assist us in aligning the city's priorities with the needs
of our residents, we need to know what you think.

We appreciate your time. We realize this survey takes some time to
complete, but every question is important. The time you invest in this
survey will influence decisions we must make regarding the future of our
city.

Please take a few minutes to complete and return this survey in the
next few days. A postage-paid return envelope, addressed to ETC
Institute, has been provided for your convenience. You may also complete
the survey on-line by going to www. WashougalSurvey.com.

We have again selected ETC Institute as our partner for this project
because of its outstanding record of performance in working with
communities nationwide. ETC will compile the results and present a report
to the city in late-May. The report will be a valuable resource as we work
to provide you with the most responsive government possible. Look for a
summary of the survey results on the city's website,
www.cityofwashougal.us.

If you have any questions, please call Rose Jewell, Assistant to the City
Manager, at (360) 835-8501 ext. 602. Thank you for your participation in
this important process.

Sincerely,
.—".'j
i
,..-*}'fﬂ"r A - _,./:.-'/
= _,.-'__,_:-.___. ] i
—— WH S
| II| !
Mo
Molly Coston

Mayor



2020 City of Washougal Community Survey

Please take a few minutes to complete this survey. Your input is an important part of the city's on-
going effort to identify and respond to citizen concerns. If you have questions, please call Rose
Jewell, Assistant to the City Manager, at 360-835-8501.

Major categories of services provided by the City of Washougal are listed below. Please rate each
item using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied".

How satisfied are you with... Se:{izrf?/e g Satisfied = Neutral | Dissatisfied Dis;/;ir;/fie 4 | Don'tKnow

01. |Overall quality of police services 5 4 3 2 1 9
02. |Overall quality of fire, emergency medical and ambulance services 5 4 3 2 1 9
03.|Overall quality of city parks 5 4 3 2 1 9
04. |Overall maintenance of city streets 5 4 3 2 1 9
05.|Overall quality of city water utilities 5 4 3 2 1 9
06. |Overall quality of city sewer services 5 4 3 2 1 9
07.|Overall effectiveness of city management of storm water runoff 5 4 3 2 1 9
08. |Overall enforcement of city codes and ordinances 5 4 3 2 1 9
09. | Overall quality of customer service you receive from city employees 5 4 3 2 1 9
10.|Overall effectiveness of city communication with the public 5 4 3 2 1 9
11.|Overall effectiveness of city economic development efforts 5 4 3 2 1 9
2. Which THREE of the items listed in Question 1 do you think should receive the MOST EMPHASIS

from city leaders over the next TWO years? [Write in your answers below using the numbers from the list

in Question 1.]

1st: 2nd: 3rd;

3. Several items that may influence your perception of the City of Washougal are listed below. Please

rate each item using a scale of 1 to 5, where 5 means "Very Satisfied” and 1 means "Very
Dissatisfied".

Very Satisfied  Neutral  Dissatisfied .

Satisfied Dissatisfied Don't Know

How satisfied are you with...

01.|Overall quality of services provided by the City of Washougal 5 4 3 2 1 9
02. |Overall value that you receive for your city tax dollars and fees 5 3 2 1 9
03. |Overall image of the city 5 4 3 2 1 9
04.|How well the city is managing growth and development 5 4 3 2 1 9
05. |Overall quality of life in the city 5 4 3 2 1 9
06. |Overall feeling of safety in the city 5 4 3 2 1 9
07.|Availability of job opportunities 5 4 3 2 1 9
08. | Overall quality of new development 9 4 3 2 1 9
09. |Appearance of residential property in the city 5 4 3 2 1 9
10.|Appearance of commercial property in the city 9 4 3 2 1 9
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4, Please rate your satisfaction with each of the Parks and Recreation items listed below using a scale
of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied".

How satisfied are you with... S;{ies:‘?le g Satisfied | Neutral |Dissatisfied Dis;/:tirgfie 4| Don't Know
1.|Quality of facilities such as picnic shelters and playgrounds in city parks 5 4 3 2 1 9
2.|Quality of outdoor athletic fields (e.g. baseball, soccer, and football) 5 4 3 2 1 9
3.|Appearance and maintenance of existing city parks 5 4 3 2 1 9
4.|Number of city parks 5 4 3 2 1 9
5. Which TWO of the Parks and Recreation items listed in Question 4 do you think should receive the

MOST EMPHASIS from city leaders over the next TWO years? [Write in your answers below using the
numbers from the list in Question 4.]
1st: 2nd:
6. Which FOUR of the following parks and recreation amenities do you think are most important to
develop in Washougal. [Write in your answers using the numbers from the list below.]
01. Outdoor skate park 06. Trails 11. Pickleball Court reconstruction
02. Dog Park 07. Neighborhood playgrounds 12. Other:
03. Bike park 08. Community Recreation Center (no pool) 13. None are needed
04. Community Garden 09. Indoor swimming pool
05. Open space 10. Splash pad
1st: 2nd: 3rd: 4th:
7. Please rate your satisfaction with each of the following public safety items using a scale of 1 to 5,

where 5 means "Very Satisfied" and 1 means "Very Dissatisfied".

Vey  satisfied = Neutral | Dissatisfied . V&Y

Satisfied Dissatisfied DO"'t Know

How satisfied are you with...

01.|The visibility of police in the community 5 4 3 2 1 9
02.|The city's overall efforts to prevent crime S 4 3 2 1 9
03.|Enforcement of local traffic laws 5 4 3 2 1 9
04.|Parking enforcement services 5 4 3 2 1 9
05. |How quickly police respond to emergencies 5 4 3 2 1 9
06. | Overall quality of local fire protection and rescue services 5 4 3 2 1 9
07.|How quickly fire and rescue personnel respond to emergencies 5 4 3 2 1 9
08. | Quality of local ambulance service 5 4 3 2 1 9
09. |How quickly ambulance personnel respond to emergencies 5 4 3 2 1 9
10. | Quality of animal control 5 4 3 2 1 9

8. Which TWO of the public safety items listed in Question 7 do you think should receive the MOST
EMPHASIS from city leaders over the next TWO years? [Write in your answers below using the numbers
from the list in Question 7.]
1st: 2nd:
9. Which of the following would be your preferred way(s) to receive news and information about City
programs, services, and events? [Check all that apply.]

__ (1) City web-site
2) City social media (Facebook, Twitter)
) Public meetings (e.g. open houses, community forums)
) City e-mail update service
) Newsletter or other insert inside utility bill envelope
)

_

_ @
__(4
__ (&
___ (6) Other:
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10. Please rate your satisfaction with each of the following items concerning city communication using

a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied".

Very

Very

How satisfied are you with... Satisfieg  Satisfied Neutral  Dissatisfied . e Don't Know
1.|The availability of information about city programs and services 5 4 3 2 1 9
2.|City efforts to keep you informed about local issues 5 4 3 2 1 9
3.|Overall quality of the city's website 5 4 3 2 1 9
4.|The level of public involvement in local decision making 5 4 3 2 1 9
5.| Timeliness of information provided by the city 5 4 3 2 1 9
6. | City e-mail information update service 5 4 3 2 1 9
1. Which TWO of the communication items listed in Question 10 do you think should receive the MOST

EMPHASIS from city leaders over the next TWO years? [Write in your answers below using the numbers
from the list in Question 10.]
1st: 2nd:

12. Please rate your satisfaction with each of the following items concerning city streets using a scale
of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied".

How satisfied are you with... Se:iiirf)i/e g | Satisfied Neutral  Dissatisfied Dis;/aetirgﬂe 4 Don'tKnow
1.|Maintenance of major city streets 5 4 3 2 1 9
2.|Maintenance of streets in your neighborhood 5 4 3 2 9
3.|Mowing and trimming along city streets and other public areas 5 4 3 2 1 9
4.|Adequacy of city street lighting 5 4 3 2 1 9
5.|Condition of sidewalks in the city 5 4 3 2 1 9

13. Which TWO of the street related items listed in Question 12 do you think should receive the MOST

EMPHASIS from city leaders over the next TWO years? [Write in your answers below using the numbers
from the list in Question 12.]
1st: 2nd:

14. To help the City prioritize funding for streets and sidewalks, please rank the importance that should

be placed on the following street and sidewalk services by writing the numbers that correspond to
your rankings in the spaces provided below.

1. Management of existing street pavement to keep the surface of streets in good condition (e.g. free of potholes & cracks)

2. New neighborhood sidewalks in areas without sidewalks, and the corresponding storm water improvements that come with
new sidewalks

3. Sidewalk, safety and traffic capacity improvements to existing major streets (e.g. new sidewalks, new travel lanes, intersection
controls)

4. Construction of new major streets and improvement of existing streets to promote economic development

1st: 2nd: 3rd: 4th:

15. Land Development. Using a scale of 1 to 5, where 5 means "Much Too Slow" and 1 means "Much

Too Fast", please rate the city's current pace of development in each of the following areas.

Type of Development Much Too Slow ‘ Too Slow Just Right Too Fast Much Too Fast  Don't Know
.| Office development 5 4 3

.|Industrial development

.| Multi-family residential development

.| Single-family residential development

O BWIN |-

.|Retail development

(SRS RN RES, ]
RS
WIW WwW|w
NINININN
Aalalala|—a
OO |O|©Y|©
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16. Please rate your satisfaction with each of the code enforcement items listed below using a scale of
1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied".

Very

Very

How satisfied are you with... Satisfied Satisfied Neutral  Dissatisfied | . e, Don'tKnow
1.|Enforcing the cleanup of litter and debris on private property 5 4 3 2 1 9
9 EnforC|ng the mowing and trimming of grass and weeds on 5 4 3 9 1 9
private property
3.|Enforcing codes designed to protect public safety and health 5 4 3 2 1 9
4.|Enforcing sign regulation 5 4 3 2 1 9

17. Which TWO of the code enforcement items listed in Question 16 do you think should receive the
MOST EMPHASIS from city leaders over the next TWO years? [Write in your answers below using the
numbers from the list in Question 16.]

1st: 2nd;
18. Have you called, e-mailed, or visited the city with a question, problem, or complaint during the past
year?
(1) Yes [Answer Q18a-c.] __ (2) No [Skip to Q19.] ____(9) Don't Know [Skip to Q19.]

18a. How easy was it to contact the person you needed to reach?
(1) Very easy (2) Somewhat easy (3) Difficult (4) Very difficult (9) Don't know

18b. What department did you contact? [Check all that apply.]

___ (1) Police ___ (6) Event permits

___(2)Fire ___(7) Utility Billing

____(3) Community Development ___(8) Municipal Services (streets/water/sewer)
__ (4)Parks ___(9) Other:

___(5) Community Room reservations

18c. Several factors that may influence your perception of the quality of customer service you
receive from city employees are listed below. For each item, please rate how often the
employees you have contacted during the past year have displayed the behavior described
using a scale of 1 to 5, where 5 means "Always" and 1 means "Never".

Frequency that... \ Always Usually  Sometimes  Seldom Never ~ Don't Know
1.{They were courteous and polite 5 4 3 2 1 9
2.|They gave prompt, accurate, and complete answers to questions 5 4 3 2 1 9
3.| They did what they said they would do in a timely manner 5 4 3 2 1 9
4. They helped you resolve an issue to your satisfaction 5 4 3 2 1 9

19. Expectations for Services. Using a scale of 1 to 5, where 5 means the level of service provided by
the city "Should be Much Higher" than it is now and 1 means it "Should be Much Lower", please
indicate how the level of service provided by the City should change in each of the areas listed
below.

Should Be ShouldBea | Should Stay | Should Be a Should Be

Don't Know

Much Higher  Little Higher the Same Little Lower ~ Much Lower
.|Law enforcement S 4 3 2

.|Fire, EMS and ambulance

.|Parks and open space

.|Recreation facilities

.|Maintenance of Infrastructure (streets, sidewalks)

B |WIN|—
[$ RN RES RES) |
AR
WIW|Ww|w
NIN[N(N
aAalalala|—
OO |||
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20.

21.

22,

23.

24,

Would you be willing to pay more in taxes or fees to support an increase in the service level?

(1) Yes, I would be willing to pay more in taxes or fees

__(2) No, I would not be willing to pay more in taxes or fees

___(3) Not applicable - | do not think any levels of service need to be higher
__ (9) Don't know

The Cities of Camas and Washougal recently commissioned a Fire Master Plan which identifies that
the cities should consider adding 8-12 new firefighter positions to enhance staffing at the three
existing fire stations. Two new stations with staffing will be needed to cover anticipated growth in
the next 20 years. The current levy lid lift is $0.10 per $1,000 of assessed valuation, and it will expire
later this year. Knowing this, please select the maximum amount of property tax you would be willing
to support to fund firefighters.

___ (1) Nothing

__(2) $0.10 per $1,000 assessed value levy lid lift renewal supporting no new firefighters ($40 annual cost to $400K home)
_ (3)$0.15 per $1,000 assessed value for 2 new firefighters ($60 annual cost to $400K home)

__(4) $0.20 per $1,000 assessed value for 4 new firefighters ($80 annual cost to $400K home)

_ (5) $0.25 per $1,000 assessed value for 6 new firefighters ($100 annual cost to $400K home)

__ (6) $0.275 per $1,000 assessed value for 8 new firefighters ($110 annual cost to $400K home)

___(9) Don't know

In prior surveys, Washougal citizens have indicated that a community recreation center and/or
swimming pool is a highly desired community amenity. A facility could include a gymnasium,
recreational pool, running track, exercise facilities, locker rooms, and/or community spaces. The
construction of such a facility will require a property tax funded bond. Operating such a facility will
likely require some level of subsidy beyond what user fees can cover. Knowing this, please select
the maximum amount of property tax you would be willing to support to fund the construction and
operation of a new community recreation center.

____ (1) Nothing
$0.25 per $1,000 assessed value
$0.50 per $1,000 assessed value

_ (2 $100 annual cost to $400K home
_ (3

__ (4)$0.75 per $1,000 assessed value
()

_ 9

)
$200 annual cost to $400K home)
$300 annual cost to $400K home)
$400 annual cost to $400K home)

P

$1.00 per $1,000 assessed value
Don't know

Washington voters recently approved 1-976 limiting vehicle license tab fees. The measure is
currently being challenged in the court system. Washougal will lose approximately $262,000 of
pavement management (street repairs, maintenance and repaving) funding if the measure is
implemented. Which of the following solutions to this funding shortfall do you support? [Check all
that apply.]

__ (1) Repeal the $20-tab fee and reduce the level of pavement management
Place a replacement $20-tab fee for pavement management on the ballot
Place a 0.1% or 0.2% sales tax for pavement management on the ballot
None of these

Don't know

vvvv

_ (2

3
4
()

Which TWO of the following community amenities are the most important to develop in Washougal?
[Write in your answers using the numbers from the list below, or circle "None".]

1. More retail shopping and service options 4. Conference/meeting center
2. More restaurants 5. Movie theater
3. Performing Arts and Cultural Center 6. Other:

1st: 2nd: NONE
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25. Approximately how many years have you lived in Washougal? years

26. What is your age? years
27. How many children under age 18 live in your household? children
28. What is your gender? (1) Male (2) Female

29. Would you say your total annual household income is...

____(1) Under $25,000 __(3)$50,000 to $74,999 ___(5)$100,000 to $124,999
__(2)$25,000 to $49,999 ___(4)$75,000 to $99,999 ___(6)$125,000 or more
30. If you have suggestions for improving the quality of city programs, facilities, or services, please

write your suggestions in the space below.

This concludes the survey. Thank you for your time!
Please return your completed survey in the enclosed postage-paid envelope addressed to:
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061

Your responses will remain completely confidential.
The information printed to the right will ONLY be
used to help identify which areas of the city are
having difficulties with city services. If your address
is not correct, please provide the correct
information. Thank you.
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2020 City of Washougal Community Survey: Open-Ended Responses

0Q6-12. Other

e A place for teenagers.

e Baseball and basketball parks.

e Baseball fields.

e Basketball court.

e Bathrooms.

e Central park.

e Concert park/waterfront.

e Disc Golf course. In light of "social distancing" it is possible to play disc golf and maintain social

distancing.
¢ Do a better job with maintaining what is already built.
e Dog park.

e Fishing access.

e Free community gardens.

e Frisbee golf.

e Library.

e Motocross trails.

e Natural areas.

e Not enough public restrooms. And the ones we do have are closed 4 months a year. Not acceptable.
And if one does get vandalized, fix it immediately.

e Park with river/beach access.

e Pickleball areas.

e Public restrooms.

e Resources for seniors.

e Restrooms instead of port-a-potty.

e Restrooms at Schmidt ball field.

e Safety corridor on 32",

e Senior exercise.

e Sports field.

e Tennis courts.

e Urinals year round.

e Vandalism to signs.
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030. If vou have suggestions for improving the quality of city programs, facilities, or services, please

enter vour suggestions in the space below.

Ist and foremost better policing in well known drug areas. Police are not doing enough to combat this
situation drugs and the people doing drugs are taking over our town; just going to the grocery store is
becoming very scary for us seniors.

311 is spotty or unsupported on cell phones and VoIP. I would like to be able to text an issue to the
311 center and trust the issue will be handled.

A dog park is greatly needed. Everywhere you look citizens are walking their dogs. There are available
spaces the effect just needs to be put in by the city. I would be willing to increase my taxes as well as
pay an annual fee to use a dog park.

A sidewalk is needed on 39th St between Evergreen Hwy and J street. Safety of our community is at
risk as there is no line of sight when crossing or walking up and over the hill. Many people drive over
the speed limit and are distracted. Please consider this improvement for the safety of our pedestrians
walking to and from school.

A street and Main should be converted to one way through downtown with angled parking on Main.
The way parking is on Main is currently a safety issue, too many blind corners.

Add sidewalks, dog park would be nice. Street maintenance.

Adding bike lanes has had a major impact on traffic. There is very little bike usage of the added lanes
which doesn't come close to justifying the impacts to vehicle traffic. This isn't Portland.

Address the homeless situation in an organized, productive, and compassionate progressive manner. It
needs to be a priority and not swept under the rug.

Another grocery store. Keep the old town feel roots, less development more improvement in what we
already have.

Ban fireworks please. No way to enforce current law, more speed enforcement/tickets.

Barking dog complaints resolved. Enforce leash laws, especially at parks and on trails. Water and
sewer rate reduction. Open more retail and restaurants.

Being on a fixed income I think that the water/sewer rates should be lowered.

Best thing would be a bridge or implementation of a ferry.

Better job on road work and so you can drive on them.

Better maintenance of sports fields. More sidewalks and less building.

Build more trails.

Building inspectors need to be upfront about expectations when applying for permits. Would love to
have a dog park. Please enclose envelopes with the water bill.

City council should reconsider ordinances for building homes and new subdivisions. The boards that
hear citizens’ input on new subdivisions point the finger at city council for regulations that allow
subdivisions to be built without consideration of sidewalks, traffic impact, road development, and its
impact on the community.

City does not appear to be encouraging the use of bicycles and electric bicycles. This could be a good
city for cyclists, flat and mildly hilly. There is no bike shop here, no bike lane dividers, no through
route to Comas/Vancouver or the Gorge. Cyclists could bring lots more business to this town, they
work up an appetite and drink a lot of beer.

City needs more parking/code enforcement officers.

City needs to work with business trying to open here, no more bars or fitness centers, need retail that is
affordable.
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City promised to place the main sewer lines down all the streets of incorporated Washougal over 20
years ago, this never happened, and it is cost prohibitive for individuals to pay that cost of the main line
plus the individual hook up per house. The city needs to prioritize better basic sewer before more parks
and dog runs.

Clean up condemned buildings, beautification projects.

Clear out the blackberries on city property in our neighborhood.

Code enforcement enforce the ban on aerial fireworks, even after police officers came to our neighbor’s
house where the ban was being violated. The residents continued sending blasts up into the air until
they had exhausted their supply for hours. Fireworks debris littered my lawn and road and my pets were
traumatized. No warnings this 4th, fines, and confiscation if necessary.

Code enforcement Shari is great. The house on 26th and E by the school needs massive attention by
police and code enforcement.

Completely enraged with my water bill going from $98 for water/sewer/garbage to $200 for
water/sewer and $54 for garbage. I live alone, work 12-hour shifts, hardly home. This is outrageous. I
feel like the city of Washougal is stealing from me. I have called animal control several times about a
barking dog that barks all night when I have to go to work at the hospital and take care of people with
no sleep. They act annoyed when I call. This has been going on for 11 years.

Continue to maintain city facilities and keep our town family friendly!

Control or drop water/sewer prices. | think we are getting over charged on this service.

Create an off-leash dog park. Police to enforce speed limits before someone dies. Create a rec center,
no pool, with youth activities.

Customer service training for city employees.

Disc golf course.

Do not add any more bike stuff to Hamilton Park. We did not want it. Add a basketball court. Open
the garden back up. Best it be a community park not just for the bikers who drive over to use it.

Do not develop the park at the end of Gifford Place.

Dock for cruise ships to dock. RV camping.

Downtown Washougal looks very nice, but many of the strip mall areas are not nice at all. I'd like to
see a higher standard for businesses along the main streets, so the town feels nicer. I'd also like to see
more hiking and biking trails for recreation and to connect each other. Lastly, I think Washougal needs
some destination retail that will draw people in. Movie theaters, unique retail, pools, concerts, etc.
Something unique enough to draw people to come out.

During the Quail Run development on Q St, please widen the road and put in curb gutter and sidewalk
all the way to 3700 St. That road (Q St) is very narrow and dangerous currently. Thank you.

Enforce dog waste cleanup and off leash dogs at parks. Community litter pick up along the river, car
noise enforcement in neighborhood, more green space, and parks around any new development. Bird
friendly windows on new buildings and waterfront windows are the number 2 cause of death in birds
after roaming cats. Put nature and access to green space for all as priority. More playgrounds for kids,
20 mph and more speed bumps in areas where lots of kids playing, air quality, water quality/pollution
as priority. Skate park looks sketchy, too many trucks/RV/vans parked there doesn't look/feel safe.
Enforce your leash law. I have never seen a place that ignores laws like this city. Either enforce all your
laws or don't make them. If you were a business, you would be served for ignoring some and not others
of the laws. Maybe fire some people who know how to run an efficient business to run this city instead
of politicians.

Everyone is doing a great job, but the low-income families cannot afford more taxes. We cannot even
afford to move out of these two-bedroom apartments to get a real house to raise our kids in.
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o Fabric signs should be limited to temporary use only.

o Fill the offices and buildings before building more to sit there empty.

o Fill the retail space we have before building more or allowing more to be built which may mean making
it easier for new business to open. Please keep green space in city limits.

e Fix our roads and get rid of pot shop.

¢ Fix police phone system, very hard to get to a real person.

e Fix residential streets. So many are like riding bumper cars. Needs some speed bumps as well. I live
off 14th St and people fly on this street and often in the wrong direction.

e Focus on a large recreational facility. Help keep revenue here. Increase sidewalks in neighborhoods
with busy residential streets.

e Getrid of the speed bumps on J Street. We will not support any city funding until you do because you
obviously got more money than you know what to do with and your communication is crap. My son
wrote to the city about the street issue as part of a class assignment and never received a reply. That is
pathetic, we will vote against every incumbent in the city govt until you address this. This is a decent
city in spite of you not because of you.

e  Get the street department help and make them work. "Stronger leadership".

e Heimlich and Hathaway community gardens were closed with the promise they would be replaced, we
have heard nothing so far. If the parks do not want to support, then they should say so.

e Hire more police officers. Fill/fix major roads.

e [ am willing to support fire services. Other community enhancements would depend on the proposal. I
am in favor of residential and commercial development, but I feel that roads and services are not being
developed to accommodate this type of growth. As far as 1-976, I feel it was an ill-conceived resolution
with no thought about improvements and ongoing maintenance. A lot of development is going on and
we need to talk and work for a solution for increased traffic on crown road. Developers need to pay for
infrastructure. More restaurants needed, not the $12 for one sandwich deli. Street lighting should be
directed downward. There is too much light pollution.

e [ have a suggestion for the need of an enclosed (off-leash) dog park.

e [Ilive down Evergreen way, please repair the road!

e [ love the idea for a community center. Would like to see local indoor options for Washougal: gym for
basketball; indoor option for pickleball courts; community education classes; activities for youth; and
maybe even a small restaurant within the center.

e [ support the $20 tab fee for pavement improvement, but we have had that in place for a few years now,
and I don't see any improvements. The roads and sidewalks around here are abysmal. There is an ever-
increasing amount of graffiti visible as well.

e [ think city is understaffed. In the summer "the gateway to the CRG" smells like crap. Sewer treatment
plant should have a metal roof like Vancouver to help reduce the smell.

e [ think the public restrooms should be open year-round. Address the problems or human issues that
make you close them.

e [ would like to see maintenance performed on existing city streets. 32nd Street is in need of repaving
in between E St/Evergreen Way and L St. Evergreen Way is in need of repaving in between 32nd St
and SE Sunset View Rd, mainly west of the new left turn lane at George Schmid Park. This section of
road has needed repaving for years. The addition of the left turn lane at George Schmid fixed some of
it, but it's still needed.

Additionally, there are many residential areas without sidewalks, such as J St in between 32nd St and
34th Street. This is a safety issue as well as a livability issue. This street leads directly to the high school
as well as Gause Elementary, and many people could walk if there were sidewalks.
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Also, many people use the side streets to bypass main thoroughfares, particularly the intersection at
32nd St and E St/Evergreen Way, which results in unnecessary extra traffic and speeding in these
residential areas. I would like to see some traffic enforcement on these side streets, either through active
(police presence) or passive (e.g. speed bumps) means.

Speeding in general is a problem throughout the city, especially north and south on both 32nd and 39th
Streets. Again, enforcement in these areas either through active (police) or passive (speed bumps)
presences would be appreciated. We don't let our kids anywhere near these streets due to the danger.

I would like to see retail marijuana store. Why drive to Vancouver, think about all that tax money the
city would get.

I would love to see more advanced equipment at playground equipment and more outdoor covered
basketball options.

Improve road access for bicycles by adding bike lanes/paths.

In light of the parade of homes coming, let's get a committee to clean up the town. Other communities
have clean up weeks where all trash is picked up for free from the curbside. City pays waste
connections. This would get rid of old stuff stacked against houses.

In short, continue to make Washougal a place to be proud of. It would be nice to create/enlarge a center
to Washougal. We have the upgraded downtown area on Main St., which was a big improvement,
welcomed. The new floating pier at the Steamboat Landing is beautiful - great job and the park are, as
is the new underpass from Pendleton Way to dike walk and the native American structures/art at
William Clark Park. I'd like to ensure that any new facilities/improvement is given proper traffic
planning, sufficient parking, etc. with allowances for growth over time (overprepare - this is often
overlooked in other communities to reduce short term costs). If not properly planned for the long term,
including maintenance, simply delay the improvement.

Incent your employees to provide better service. Department head interested only in following the rules,
not helping citizens solve their problems. Lack of respect and assistance to HOAs.

Increase the capacity of streets to handle the traffic. Playgrounds for high density areas with children,
like apartments and attached single family homes.

Indoor pool is a great idea if 50 m can host regional meets and competition and help promote
Washougal. How about street lighting on busy Shepherd Rd corridor?

Isn't there an empty fire station on the corner of Evergreen and 39th, question 21 mentions 2 new fire
stations, kind of silly when we have one that is not in use.

It would be great if there were some plans to mitigate the congestion caused by rail traffic.

Keep campers out of skate park area. Police need to deal with the homeless/drifters in the city. I moved
to here to get away from this, it seems to have followed me. Stop providing services and they will
move on.

Keep doing, improve as you go and stay in budget! Keep employees working, not loafing!

Keep homeless from camping on streets like Portland. We do a good job now but want to make sure
we stay that way.

Keep the direct election of the mayor.

Keep up the good work!! Well designed with an even level of growth; quality verses just another
something.

Litter prevention-add more signs with fines for those that litter. Enforce them.

Love the small-town atmosphere. Ticket the Californians that visit our town.

Lower sewer and water rates. Why after over 15-20 years of a rate increase to build new sewer for a
S-year term, the rates continue to be insanely high!

Lower the water bill.
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Maintain bathroom facilities in parks. Promote community theater and music. Continue library
partnership. Develop a plan and affordable housing for homeless.

Make parking garage downtown, parking is crazy.

More advertising for volunteer opportunities. Centralize community information, not just online, we
don't all live on the internet.

More businesses to justify slowing traffic down at the roundabouts. No one is going to stop and visit
just for a Jack in the Box. Facilitate better communication between social media and road work crews.
The city's posts about closed roads are often incorrect.

More courts for baseball/tennis, etc. More summer activities.

More frequent street sweeping along with a more proactive surface street maintenance program.

More natural open spaces.

More support for schools, like signs for WHS on major intersections like Camas does.

More things to do when the motorcycle people come to town. Would be nice to spruce up the city when
they come.

Mostly very frustrated w/the water bill every month. We pay all of our house bills and combined they
are a little less than water bill, very frustrating.

Need a sidewalk that goes all the way up 32nd Street. Would like more trails. Connect Captain William
Clark Park trail to existing trails in Vancouver and George. Open the remaining section of the Clark
Park trail at the far east end. We need to follow Camas LaCamas Park.

Need easy and effective way to handle noise complaints, dogs, music, etc. of neighbors. Desperate need
of improved road access in and out of Wash/Camas. Too many people, not enough infrastructure.
Need more code enforcement people and a quicker response to code problems.

Need more sidewalks near high school, wider roadways, more police.

Need more street sweeper activity in my area.

Need more tax dollars. Camas has the Georgia Pacific Mill, what do we have? Bring in more big
business. All these track houses going up. Where are the people going to work, not Washougal? Hwy
14 is going to need more lanes.

Need sidewalks on J Street.

Need speed enforcement.

Need to find ways to attract more businesses such as restaurants, not chains but fresh food. Also we
need have on emphasis on fire services as our community has grown in the 3 years I have lived here.
Need warning lights at the crosswalks on 32nd and Addy and B St, it is dangerous. A turning lane
reinstated on 32nd and B. Speed enforcement. Bus service options for elderly.

New housing developments need to have adequate parking on property and streets.

No more sidewalks, no more roundabouts.

On street parking in neighborhoods is out of control. Its unsafe and makes living in Washougal
neighborhoods undesirable.

Open a dog park in one of your many rarely used open spaces. Spend our tax dollars more wisely, and
lower water and sewer rates. More restaurants.

Other shopping options like a Fred Meyer or Trader Joes. A ferry crossing the Columbia River would
be amazing for Portland commuters.

Our family enjoys living in Washougal. We would like to see the city enforce the parked cars on streets
in neighborhoods enforced.

Our police are a joke, they only deal with people who would pay traffic fines, they are lazy and very
discriminatory.
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2020 City of Washougal Community Survey: Open-Ended Responses

Our roads need attention. Residential development is too close to heavily traveled roads and is causing
clogs of parked cars adding to the problem of traveling safely on roads.

Overall the city is doing a great job. Control the rising cost of water/sewer with no real explanation.
Wonderful improvements to our waterfront. Why do we have a car dealer ruin the view and the
environment? So not green! It contaminates the fiver. Need to get rid of Westlie Ford.

Parks, dog parks.

Pay caps, stop overpaying executives. Do basic math more people, many in new homes, more income
for city in taxes. Stop increasing taxes. The increase on property value is increasing the taxes so levies
do not need to be raised. Spend like a working single parent spends or a pensioner on fixed income.
People should be made to clean up dog waste including apartments, it’s on the sidewalks.

People should have the option as to either having recycling or NOT having recycling via Waste
Management. And not being forced to pay for something that they have not requested and do not use.
Pickleball courts need to be resurfaced. Washrooms with running water at this site are also necessary.
The courts attract people from all over to Washougal. It is worth the investment. By the way, thank
you for putting those courts in to begin with. It's been a wonderful quality of life enhancement for
many of us who live nearby.

Please allow the people to vote for a mayor. Seal the street please at 9th & G. If 1 wanted gravel
anywhere, I would live in the country.

Please do not charge more taxes, I can barely pay what we have now.

Please keep fire and rescue, police intact, they are special. Please take care of the older neighborhoods
from 32nd St to 39th St, from Evergreen to K Street. We have been neglected for too long.

Please limit the growth at residential building, it is over taking our roads, schools, and other community
services.

Police department lacks sensitivity and communication skills. In 20 years I've called them 3 times and
each time both the 911 dispatcher as well as the police officer have been extremely insensitive, callous,
and dismissive. This is completely unacceptable.

Presently we are seniors, looking 2 years into the future financially is very important.

Provide economic boost, potentially with store fronts that are of interest to the unique population.
People from Washougal drive to Camas for services that are not available or appeal to the Washougal
population. Build the library, utilize as a community area with potential conference meeting room
space. Clean up the appearance of Washougal from Highway 14 view.

Really feel that 32nd St 2 miles from Safeway straight up the hill needs attention to speeders. I have
been through the hoops. Law enforcement urgently needs to be done, put cameras so see how people
might just slow down when they have a ticket in their mailbox.

Recreation center.

Reduce cost of water service.

Reduce water used to help lower fees.

Reduce water/sewer fees.

Remove speed bumps from city streets. Remove all the confusing visual signs and decorations from
the new roundabouts. Create a character for the city, i.e. small but modern, cozy city. Recruit a
marketing firm to publicize the city.

Remove the speed bump on J St, they are not needed. That street has sidewalks and all controlled access
except right at the intersection of J and 39th, I suspect those were put in response to 1 or 2 complainers
that has this city walks. 10 mph to clear the bump the speed on J street should be 30 mph not 25 mph
the same speed as in the adjacent neighborhoods full of children and parked cars on the road.

Roads, everywhere potholes sidewalk on Sweet Ridge to school.
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2020 City of Washougal Community Survey: Open-Ended Responses

Rose Jewell in an exemplary employee and should be given a pay increase. Her work with refuel
Washougal is important for the citizens of Washougal.

Schmid family park needs to turn into a dog park. Fees for water/sewer are too high! Keep homeless
out of Cottonwood beach area that families frequent.

Should have larger Library, Senior Citizen Center, Community Center.

Sidewalks on Stile Road.

Sidewalks to Schmid park with a crosswalk and reduced speed on 32nd going uphill and downhill
sidewalks on all roads leading to schools.

Slow the rapid growth.

Some radar enforcement on River Road Speedway.

Spend less on art and more on reducing water/sewer costs for residents. Increase level of fire/ems
people so response times for residents faster.

Stop raising taxes we don't ger enough of what we pay for now, city idea of making money is raising
taxes, fees, and fines vote red.

Stop ripping us off on our Water/sewage cost.

Stop taxing the poor.

Stop the uncontrolled growth, the traffic is horrendous, and infrastructure is strained. No more houses
or apartments.

Stop turning natural parks into golf courses. New residences and businesses should pay for expanded
required services (i.e. water, sewer, and schools).

Street crew, one machine 4 people watching it move! Save the tax dollars. Repair the streets, not patch
them.

Streets are horrible disrepair, hill on 32nd needs sidewalks before someone is killed. Water is expensive.
Streets, add rubber manhole covers, fix Shepard road. More shopping/restaurants. More industrial
development, repave streets. Wider streets.

Take care of this expensive water you were put in office to do. $300 every 2 months is insane because
I want a nice lawn/landscape. I paid $1200 in water for summer/spring. We have more people here now
and paying double if not higher than when we first moved here.

Thank you.

Thank you for seeking resident opinions.

The city has to address the homeless issue. More affordable single-family homes. Reduce water rate.
The parks are a mess in the summer because no one waters the grass or maintains landscaping. 1 go to
other cities and see nice green well maintained parks - cities that are in very dry climate areas (Chelan,
Richland, etc.), and then come back home to Washougal and it looks like the surface of the moon! Let's
take more pride in our community!

The pickleball courts at Hathaway Park need to be redone. This area has been home for many many
residents and the funds used here would be greatly appreciated.

The pickleball courts at Hathaway park need to be replaced and possibly expanded an indoor facility
with pickleball should be considered.

The program for repaired sidewalks needs to be addressed.

The Red Barn park would be a wonderful dog park. Many pet owners would love to help build/maintain.
The same thing [ say every year. Listen and act on neighborhood concerns/issues for safety and parking.
How much could a few signs cost?
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2020 City of Washougal Community Survey: Open-Ended Responses

The streetlights in town are extremely dim. I am sure it was a design to save electricity, however there

are many pocket areas where there is a super dark shadowy area between streetlights. Also, areas where

pedestrians frequently cross are not illuminated enough.

The streets are terrible and need to be repaved; litter is strewn all over the streets and looks ugly, what

are you going to do with the park in 32nd? It's awful.

They city should help encourage the construction and renovation of smaller affordable housing for

citizens.

Timely and clear notification of property management and ability to provide substantive comments.

Too many workers just stand around and do nothing.

Town halls.

Traffic flow around 32nd from Highway 14 north up the hill. Overpass train tracks on 32nd.

Two things:

1) The town really needs a dog park.

2) The town can enhance its desirability by reducing light pollution through adoption of a "dark sky"
outdoor lighting ordinance - see www.darksky.org.

Try using more inmates to help with clean up and removing all kinds of tree and road debris on roads.

Also help with cutting back stuff around sidewalks.

Update the library. Add places to meet for families and meetings.

Use the taxes better, no more roundabouts.

Very concerned that the fire/ambulance support is far from home - perhaps overhead remain combined

with Camas, but house some actual emergency support in Washougal.

Washougal charges to much property tax and delivers terrible services in return for what it charges. It
should reduce the property tax burden on its residents because its provides nothing in return for its
excessive property tax charges. Please reduce the property tax in this city as soon as possible because
the citizens get nothing in return. It is a disgrace how badly this city is run from a return on investment
viewpoint. We are better off without the city charging so much for water and the other services. We see
very little value for how much the residents have to pay.

Washougal has big selling points in both its Columbia and Washougal river fronts. A separate dog park
could get some of the dogs off Cottonwood Beach. Develop a Riverwalk along the Washougal - leave
zoning space for some small businesses to locate on it.

Washougal needs an updated community center and library space for the community to meet and
connect.

Washougal roundabout is a mess car lots all over the place and it makes town look trashy. I am pro-
business but just way too many used car lots looks like 82nd Ave. Not much else here, downtown is
vacant buildings. Codes are all over the place, not major plan, just varied growth.

Washougal used to have a dog park, when it closed, we were told it was going to be the site of new
construction, and yet now it's an empty field of weeds. This is a poor use of space - if it's not going to
be built on, the dog park should be re-opened, and the owners penalized for misleading the community
over why the park was closed.

More and better-improved trails linking residential and commercial areas, separate from sidewalks and
streets, would also be a good investment.

Watch pace of growth and housing costs.

Water and sewer are higher here than in the desert.

Water and sewer is priced very high. Parks need more equipment especially very young child friendly,
younger than 5.
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Water and sewer rates are out of control. $20 fee on car tags should be removed. New school levy was
also about teachers, then had nerve to complain about the new school.

Water and sewer rates are ridiculous.

Water and sewer rates are too high causing an economic burden on seniors.

Water bill is too high. Went from 150 every 2 months to 250.

Water bills are way too high. City streets are fine, it is the highway and country roads that need work.
Need more soccer fields that are well maintained. Encourage people to be more of a community with
an active community center/gym.

Water is too expensive, not understanding why especially during wintertime.

Water and storm water and sewer cost outrageous especially compared to other place. Something needs
to be done.

Water/sewer bill need to be lowered; current rate is awful for seniors.

Water/sewer/reclamation bills are too high for a one-person household.

Water/utility rates are extremely high!

We are a 2-person household and we feel we are paying way too much on our water bill. We feel we
are paying for a family of 5 which is not fair. We should pay for what we use not the neighborhood
average.

We do need to take care of the drug problem in Washougal and to not allow campers and motor homes
in Bi-mart property.

We have a basketball hoop on our street for our children. We have received notes about this as against
code. We feel it is important to encourage active children. There is no hoop alternative that is within a
mile. Please reconsider code.

We must have multiple dog parks and public restrooms.

We need a better library.

We need a dog park, and a rec center with a pool. City over all does a good job, do not like the
roundabouts on the highway. I do not recall being asked to vote on this.

We need a dog park. The Schmidt family park would be ideal for this.

We need an indoor pickleball facility.

We need more motocross trails, trails, and camping access. Also a public shooting range.

We need more public restrooms. Need to monitor the amount of homeless people. The city should not
have to clean up after them. I would like to see more street sweeping in local neighborhoods. Broken
down cars parked along streets for way too long. The manhole covers one street are too high, cars have
to swerve around them.

We need shelters, affordable housing, need to fix school we have, places for teenagers to hang out,
several fenced dog parks, cops need more exercise and better attitudes, affordable housing please, more
low income, more disability access.

We pay way too much for water, re-negotiate the contract. Re-pave streets. Clean up residential in low
income neighborhoods. New construction should start in the $450-$500k. Improve the downtown
area, like Camas.

We use Camas downtown more since it is closer to our home. The few times we have been to
Washougal, it does not stand up to Camas.

When you fix the street spend the extra money and do it right the first time.

Why do we have one of the highest fees for water/sewer in the county?

Why send 2 ambulances and a fire truck to every call? Why have extravagant water and sewer rates?
Why have holding ponds that can't retain water runoff? Thank you for allowing fireworks.
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e  Wish the city would fix the street where water stands when it rains, we can hardly get to mailbox our
neighbor has the same problem at least a foot in driveway.

e Would like to see city and homeowners associations on the same page. Granite Highlands has gotten
very mixed messages from city in the past 8 years.

e Would like to see the Pickleball Court renovation happen. This a huge asset for our city, both for those
who live here to enjoy but to bring others here not only play Pickleball but to add to our economy by
spending money while here for food, gas, etc.

® You are doing great.

e You can do better. Our neighborhoods should look like Camas neighborhoods.

e You need to increase your property values to attract higher income families. You currently tax like
Camas, but do not offer the same values. Figure it out because when Camas stops growing in 6-10 years
people will want to go somewhere. Why not Washougal? There is a lot of potential here for smart
dreamers.
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